[okymeHT npepoctasneH KoHcynbTaHTIN0C

3apernctpmuposaHo B MuHtocte Poccum 11 oktabpa 2018 r. N 52409

MUWHUCTEPCTBO TPYAA U COLIMANBHOM 3ALLUTBI POCCUMCKOWN GEAEPALIUN

NPUKA3
ot 31 maa 2018 r. N 344H

Ob YTBEPKAEHUN EAUHOIO NOPAAKA
PACYETA NOKA3SATENEN, XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLIEHKU
KAYECTBA YC/TOBUI OKA3AHWA YCNYT OPTAHU3ALMAMMU B COEPE
KY/ZIbTYPbl, OXPAHbI 340POBbA, OBPA3SOBAHUA, COLLUANIBHOIO
OBCNYKUBAHUA U EAEPAZIbHBIMW YYPEXOEHUAMMU
MEAWKO-COLUMUANBHOW SKCNEPTU3DI

B uenax meTtogmyeckoro obecneyeHus NpoBeAeHUs HE3aBUCMMOM OLEHKM KauyecTBa YCNOBUM
OKasaHuWs yCNyr OpraHu3aumMsamu coumanbHon cdepbl M B COOTBETCTBUM C 4YacTblo 2 cTaTtbun 12
depepanbHOro 3akoHa ot 5 aekabpsa 2017 r. N 392-d3 "O BHeCeHMM M3MEHEHWUN B OTAE/IbHble
3aKoHoaTenbHble aKTbl Poccuitckolt Pepepaumm nNo BoMpocam COBEPLUEHCTBOBAHUA MpoBeAeHUs
HE3aBUCMMOW OLEHKM KayecTBa YC/IOBUIM OKasaHWA yCayr opraHusaumammn B chepe Ky/nbTypbl, OXpaHbl
340poBbsA, 06Pa30BaHMUS, COLMANLHOIO OOCAYXMBAHUA U deaepasibHbIMU YUPEKOEHUAMU MeaNKO-
coumanbHom akcneptusbl" (CobpaHue 3akoHogaTenbcTBa Poccuiickot Pegepaumm, 2017, N 50, cT. 7563)
NpWKasbIBato:

YTBEPAMTL Mpunaraembiii EAMHBLI NOPAZOK pacyeTa NokasaTesiei, XapakTepusytowmx obuiume
KPUTEPUM OLLEHKM KauyecTBa YCNOBMI OKasaHWA YCIyr OopraHusauvamun B coepe KynbTypbl, OXpaHbl
340poBbs, 06pa3oBaHMA, COUMANBHOIO OBCAYKMBaHUA W deaepasnbHbIMU yYpEXAEHUAMU MeLUKO-
coumanbHOM aKCNepTUsbI.

MuHucTp
M.A.TONMUANH

Mpunoxenune
K npuKasy MuHTpyaa Poccmnum
oT 31 mas 2018 r. N 344H

EAMHbINA NOPAAOK
PACYETA MOKA3ATE/IEA, XAPAKTEPU3YIOLLMX OBLLME KPUTEPUM OLIEHKM
KAYECTBA YC/TOBUIA OKA3AHMA YC/TYT OPTAHU3ALIMAMMU B COEPE
KY/IbTYPbI, OXPAHbI 3/10POBbf,, OGPA3OBAHUA, COLIMANIBHOTO
OBCNYXUBAHUA U GEAEPA/IbHLIMM YYPEXAEHUAMM
MEZMKO-COLIMANIbHOM 3KCMEPTU3bI

1. EAnHbIN NOPAZOK pacyeTa NnokasaTenen, XxapakTepusyoLmMx obLimMe KpUTepun oLeHKN Kayectsa
YCNOBUIA OKasaHuWA YyCAyr opraHusaumamm B cdepe KynbTypbl, OXpaHbl 340pOBbA, 06pa3oBaHUs,
coumanbHoro obcnykmaHMa U deaepanbHbIMU  YUPEKAEHUAMU MeOUKO-COLMaNbHON 3KCNepTU3bI
(banee cooTBETCTBEHHO - OpraHM3auuu coumanbHoi chdepbl, EgMHBIA NopsAoK), pa3paboTaH B Lensax
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MeToAMYeckoro obecneyeHmMa NPoBeAeHMA HE3ABUCMMOWM OLLEHKM KayecTBa YCNOBWUI OKA3aHMA yCayr
OopraHM3aunaMm coumanbHom chepbl (aanee - HE3aBUCUMMAs OLEHKA KauyecTBa) B COOTBETCTBUM C HACTbIO
2 ctatbu 12 depepanbHOro 3akoHa oT 5 aekabpa 2017 r. N 392-03 "O BHeCEHUM U3MEHEeHWUI B
oTAenbHble 3aKoHOAaTesbHble aKTbl Poccuiickon ®Pepepaumm MO BONPOCaM COBEPLUEHCTBOBAHMUA
npoBeseHMUA HE3aBUCMMOMN OLLEHKM KayecTBa YC/NIOBUIA OKasaHWA ycayr opraHumsaumamm B cdepe
KyAbTypbl, OXpaHbl 340p0OBbA, 06pPa3oBaHMA, COUMANbHOrO 06CAYKMBaHMA U deaepanbHbIMM
YUYpEeKAEHUAMUN MeSUKO-COLLMANbHOM 3KCnepTUsbl”.

2. MNoKasaTenn, xapakTepusylowme obLme KpUTepun OLEHKM KadecTBa YCNOBUIM OKasaHWA ycayr
OpraHusaunaAMM coumanbHol cdepbl (Aanee cOOTBETCTBEHHO - MOKA3aTe/IM OLEHKM KayecTBa, KpUtepum
OLEHKM Ka4yecTBa), yCTaHOB/IEHbI:

B chepe KynbTypbl - NpUKazom MuHUCTepCTBa KynbTypbl Poccuiickon Pepepaumm ot 27 anpens
2018 r. N 599 "O6 yTBeEpPKAEHNM NOKA3aTENEN, XapPaKTEPU3YIOLWMX 0OLLME KPUTEPUM OLLEHKM KavyecTBa
YC/I0BUI OKasaHWs yCayr OpraHuMsaumsamu KyabTypbl" (3apernctpupoBaH MUHUCTEPCTBOM OCTULLMM
Poccuiickolt deaepaumm 18 mas 2018 r., perncTpaumnoHHbiii N 51132);

B cdepe oxpaHbl 340pOBbA - NpuMKazom MuHucTepcTBa 3A4paBooxpaHeHuAa Poccuinckoit
depepauun ot 4 maa 2018 r. N 201H "O6 yTBepXAeHMWU MOKasaTesiel, XapaKTepusyowmx obuue
KPUTEPUWN OLLEHKWU Ka4yecTBa YC/NOBMUIM OKaszaHMA YCAYr MeAUUMHCKMMMU OPraHn3aumMaMmn, B OTHOLIEHWUU
KOTOpPbIX NPOBOAUTCA HE3ABMCUMMAn OLLeHKa" (3aperncTpnpoBaH MUHUCTEPCTBOM HOCTULMKN PoccuiicKol
depepauunn 23 mana 2018 r., peructpaumoHHbii N 51156);

B chepe obpasoBaHMs - NpuKasom MuHUCTepcTBa 06pa3oBaHus U Haykn Poccuinickolt deaepaumnm
oT 5 gekabpa 2014 r. N 1547 "O6 yTBeprKAeHMMN MOKasaTenen, XapaKTepusyloLlmnx obuime Kputepmum
OLLEHKM KayecTBa 0bpa3oBaTe/IbHON AEeATEeNbHOCTM OpraHM3aumnii, OCyLECTBAAIOWMNX 06pa3oBaTe/ibHYO
aeaTtenbHocTh" (3apeructpupoBadH MuHUCTEPCTBOM tOCTULMKM Poccuiickon deaepauum 2 despans 2015
r., peructpaumoHHbiii N 35837);

B chepe coumanbHOro ob6CNyKMBaHMA - NpUKazom MuHKUCTEpPCTBa TpyAa U COLMANbHOM 3almThbI
Poccuitckoit degepauum ot 23 masa 2018 r. N 317H "O6 yTBep:KAeHUM NOoKasaTenen, XapakTepusyowmx
oblme KpuUTEPUM OULEHKM KayecTBa YC/0BMI OKasaHWs YCAyr OpraHM3aumMamMu  COLMAsbHOTO
obcnyKmnBaHuA 7 depepanbHbiMn yuYpexaeHnamm MeZMKO-COUMaNbHOM aKcnepTusbl"
(3apernctpuposaH MwuHUcTepcTBOM tocTUUMKM  Poccuiickon depgepaumm 14  uoHa 2018 .,
pernctpaunoHHbii N 51346).

3. 3HayeHMs noKasaTesiell OLEHKU KauyecTBa paccyMTbIBAlOTCA B 6Hannax U MX MaKcMmManbHO
BO3MOXHOe 3HavyeHune coctasndeT 100 6annos:

a) ANA KaXK4oro noKasaTtenn oUeHKN KauecTsa;
6) no opraHusauum;

B) B LENOM MO OTpac/iu, MyHuuuMnanbHomy obpasoBaHuio, cybbekTy Poccuiickoit deaepaumu,
Poccuitckoit degepaumm.

4. PacyeT noKasaTenen, XapaKTepusyloWMX KpUTepuit oueHKM KayectBa "OTKPbITOCTb M
AO0CTYNHOCTb MHbOPMaLMn 06 opraHnsaumm coumnanbHom cpepbl™:

a) 3HayeHMe MOKasaTena OLEeHKW KadvectBa "CooTBeTcTBME WHPOPMALMM O AeATeNbHOCTU
opraHuMsauum coumanbHol chepbl, pasmeLeHHON Ha 06WeaoCcTyNHbIX MHPOPMALMOHHbBIX pecypcax, ee
copep:KaHuio u nopagky (popme), ycTaHOB/MEHHbIM 3aKOHOAATENbHBIMW WU WUHBIMW HOPMATUBHbLIMMU
npaBoBbIMK akTamu Poccuiickont Pepepaunn” (M,,4) onpeaensetca no popmyne:
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H (I/ICTSHH + HcaﬁT ) 100 (1 1)
= X , .
e 2x U

HOpM

roe

Werews - 06bem uHbOpmaumu, pasmelleHHOW Ha MHGOPMALMOHHBLIX CTEHAAX B MOMELLEeHUn
opraHusauuu;

Ui - 06bem MHPopmaumm, pasmelleHHoM Ha opuuMaibHOM CailTe opraHM3auumM coumnanbHOM
coepbl B MHPOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "NHTepHeT" (manee - oduuManbHbIi canT
opraHusauun);

Wiopm - 0OBEM MHPOpMaLMK, pasmelleHMe KOTOPOM Ha 0b6LwedocCTynHbIX MHGOPMALMOHHbBIX
pecypcax yCTaHOB/IEHO 3aKOHOAATENbHbIMU U MHBIMW HOPMATUBHbBIMW NPaBOBbIMK akTaMm Poccuiickoit
depepaunm;

6) 3HaueHuWe noKasaTens OLUEHKM KadectBa "Hanuume Ha oduuManbHOM caitTe opraHM3auuu
coumanbHon chepbl MHGOPMALUMN O AUCTAHLMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOAENCTBUA C
noayyatenamm ycayr n ux yHkumonmposanme” (My;) onpeaenserca no popmyne:

rl,qMCT = T/J,mcr X C,qmcn (12)

roe:

Taner - KOonnuectso 6annoB 3a Hannume Ha oPMLMAAbHOM CaiTe opraHusaumMm MHGopmauun o
AUCTaHUMOHHbIX crnocobax B3aMmoaencTems c nonydatensmu ycnyr (no 30 6annoB 3a KaxkAabli
AUCTaHLUMOHHbIM cnocob);

Caner - KOAMYECTBO  OYHKLMOHMPYIOWNX AUCTAHLMOHHBIX CNocoboB B3aMMOAENCTBUA C
nosiyyaTensamm ycayr, MHGopmaLmsa O KOTOpbIX pasmelieHa Ha oduuUMaZbHOM CalTe OpraHu3auumu
coumanbHom cdepbl.

B) 3HaueHWe rMoKasaTensa OLUEHKM KayecTBa "[lona nonyyateneit ycayr, yAOBNETBOPEHHbIX
OTKPbLITOCTbIO, MONHOTOM U AOCTYMHOCTbIO MHGOPMaLMK O AEATENbHOCTM OpraHM3aumMm CoumasbHOM
coepobl" (N°™,,), onpeaensetca no popmyne:

Y +V

[\9iis

roe

Y reng - UACNO MONyvaTeNei ycayr, yAOBAETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM U AOCTYMHOCTbIO
MHbopMaLnK, pasmelleHHON Ha MHOOPMALMOHHbIX CTEHAAX B NOMELLLEHUM OpraHn3aL MM CoLnanbHOM

cohepbl;

Y aiir - YNCIO MOAyYaTeneln ycnyr, yAOBNETBOPEHHbLIX OTKPbLITOCTbIO, NOJIHOTOM U AOCTYNHOCTbIO
nHbOopMaUUM, pasMmeLLeHHOoM Ha odMLUMaNbHOM CalTe opraHM3auuny;

Yo6u, - OOLLLEE UNCNO ONPOLLUEHHbIX NOAYYaTEeNEl YCAYT.

5. PacyeT noKasaTtene, XapaKTepumsyrLmx KpUTepmin oueHKn Kavectsa "Kom@popTHOCTb YCA0BUiA
npeaoCcTaBAEHUA YCAYT, B TOM YMC/Ie BPEMS OXKUAAHUA NPeaoCTaBAeHNA yenyr':

a) 3HayeHWe MoKasaTensa oueHKM KadecTBa "ObecneyeHne B OpraHuM3auMu coumanbHol cdepsl



KoMOpPTHbIX ycnosuin npegoctasnenna yenyr" (Myowe.yen) ONPeAenaeTca no popmyne:
nkomd).ycn = TK0M¢ X CKOMd): (21)

roe:

Tome - KOMYECTBO 6an/ioB 3a HasMuMe B OpraHM3aLumM KOMPOPTHLIX YCI0BUIA NpeaocTaBAeHNs
ycayr (no 20 6ann0B 3a Kaxkaoe komdpopTHoe ycnosue);

Crome - KOIMYECTBO KOMDOPTHBIX YCI0BMI NpefoCTaBNEHNA YCAYT.

6) 3HayeHWe NoKaszaTesn OUEHKM KadyecTBa "Bpems oXKuaaHusa npepocTaBieHus ycayrm <1>
(cpepHee Bpema 0XMAAHWA U CBOEBPEMEHHOCTb NpeaocTtaBnerHuna yenyrn' (Mow,,) onpeaensetca:

<1> T[oKasaTeNb MPUMEHSAEeTCA AN OLEHKM oOpraHusaumii B cdepe oxpaHbl 340pOBbSA,
CoUManbLHOro obCAyKMBaHUA U peaepanbHbIX YYPEXAEHUA MEeANKO-COLMANbHON 3KCNepTU3bl - CTaTbs
79.1 depepanbHoOro 3akoHa ot 21 Hoabpa 2011 r. N 323-93 "O6 ocHoBax OXpaHbl 310POBbA rpaXKaaH B
Poccuitckoit depepaunmn” (CobpaHume 3akoHogaTenbcTBa Poccuiickoin ®epepaumn, 2011, N 48, cT. 6724;
2014, N 30, c1. 4257; 2017, N 50, c1. 7563), cTaTtba 23.1 ®enepanbHOro 3akoHa ot 28 gekabpa 2013 r. N
442-d3 "O6 ocHoBax couManbHOro obcayKMBaHUA rpaxaaH B Poccuitickoii Pepepaumn” (CobpaHue
3aKoHogaTenbcTBa Poccuitckoit ®eapepauymm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT.
7563), ctatbha 8.1 depepanbHOro 3akoHa oT 24 HoAbpa 1995 r. N 181d3 "O couumanbHoW 3aluTe
nHBanuaos B Poccuiickoit ®Pepepaunn (CobpaHune 3akoHogaTenbctea Poccuiickoin ®epepaumm, 1995, N
48, c1. 4563; 2017, N 50, cT. 7563).

B C/y4yae TMpPUMEHEHWA [OBYX YC/IOBUWA OLEHKM KayecTBa (cpefHee Bpems OXMAAHUA
npeaocTaBAeHUA YCAYrM U A0NA NoaydaTeneit ycayr, KoTopbimM ycayra npegocTaBieHa CBOEBPEMEHHO)
paccumTbiBaeTca no popmyne:

CBOEBp
0 = y=

OXNIQ ( OXug

x 100 /2, (2.2)

001y

roe

Coxug - CPEAHEE BPEMA OXKUAAHWA NPEAOCTaBNAEHUA YCNYIW, BbipaXKeHHOe B HBannax: npesblwaeTt
YCTaHOB/IEHHbIN CPOK OXMaaHua <2>, - 0 6annoB; paBeH YCTaHOBJEHHOMY CPOKY OXuaaHuua - 10
6an/10B; MeHblLe YCTaHOBNEHHOIO CPOKa 0XunaaHma Ha 1 geHb (Ha 1 vac) - 20 6ann108; MmeHbLe Ha 2 AHA
(Ha 2 yaca) - 40 6annoB; meHblle Ha 3 gHA (Ha 3 vaca) - 60 6annoB; MeHblIe YCTaHOB/JIEHHOTO CPOKa

OXXMOAHMA He MeHee, YeM Ha % cpoKa - 100 6annos);

<2> B cdepe oxpaHbl 340pPOBbA CPOK OMWUAOAHWUS ycTaHoBneH B pasgene VI Mporpammbl
rOCyZapCTBEHHbIX FapaHTMI 6ecnaiaTHOrO OKasaHWA rpaxgaHam meanuMHCKOM nomolun Ha 2018 roa u
Ha nnaHoBbIM Nnepuog 2019 - 2020 roaos, yTBEPXKAEHHOM NocTaHoBAeHWeM NpaBuTenbcTea Poccuiickoi
depepauum oT 8 aekabpsa 2017 r. N 1492 (CobpaHue 3akoHoaaTenbcTBa Poccuitckoit Pepepaunn, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

Y _ yneno nonyyatenein ycayr, KOTOpbIM yCayra npegocTasBieHa CBoeBpeMeHHO;

Y o6 - OOLLEE YNCNIO ONPOLLEHHbIX NOAYYaTENEN YCAYT;
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B C/lydae nNpumeHeHuA TOZIbKO OAHOIo yCnoBUA OLLEHKM Ka4eCTBa, B pacyeTe y4ynTbiBaeTcA OAMH U3
HUX:

Mn oxng — Co»mp,

nnn

yCBOeBp

x 100;

OKHT
001y

B) 3HayeHWe MOKasaTens OLEHKM KadyecTBa "[lons nonydyatenen ycayr, yAoBAETBOPEHHbIX
KOM$OPTHOCTbIO NpeaoCcTaBAEHUA YCAYr OpraHM3aumen coumnanbHom cpepol” (I'I“°M¢m) onpeaensetcs no
dopmyne:

yKOMCl)
e =" x 100, (2.3)
YA LI
{9t
rae
yKOM¢ - 4yucno nonyaneneﬁ ycnyr, yaoBaeTBOpPEHHbIX KOMd)OpTHOCTbPO npenoctaBneHna ycnyr

opraHusauunen coumnanbHom chepbl;
Y6y, - OOLLIEE YMCNI0 ONPOLLEHHbIX NOyYaTeNel YCAYT.

6. PacueT nokasartesniei, XxapakTepusyowmx KpUTepmnin oLeHKn Kadectea "[ocTynHocTb ycayr gns
uHBannaos":

a) 3HayeHMe MOKasaTensa OLUEHKM KadvectBa "Ob6opyaoBaHME MNOMELLEHUI OpraHM3aumm
coumanbHon cdepbl U npuaeratowenn K Hel TeppuTopuM C ydeTom AOCTYNHOCTM AnA WHBanAuaos"
(N°" 1ocr) ONpepensercsa no dopmyne:

Hopr — Topr X COPFHOCT’ (31)

A0CT J0CT

roe:

T Jocr - KONIMYECTBO 6aN10B 3a obecneyeHmne yCI0BMit LOCTYNHOCTM OPraHU3aLmMmn 418 MHBAIMAOB
(no 20 6annos 3a Kaxkaoe ycnosue A0CTYMHOCTH);

C° Jocr - KONMYECTBO YC/I0BMIA AOCTYMHOCTM OPraHWU3aLmMmn A1s MHBANUAOB.

6) 3HaueHMe noKasaTenA OuUEeHKM KayecTBa "ObecneyeHne B OpraHuMsaLMm coumasbHON cdepbl
YCNOBMIN [OCTYNHOCTM, MO3BONAIOWMX UHBANMAAM MOAYYaTb ycAyrv HapasHe c gpyrumu" (M7 )
onpeaensetca no ¢opmyne:

yeayr — Tyeayr yeayr
H J10CT T J10CT X C J0cT ?

(3.2)

roe:

T ocr - KOIMYECTBO 6annos 3a obecneyeHne ycaoBuit JOCTYNHOCTU, MO3BONAIOLMX UHBANUAAM
noJsiy4aTb ycnyru HapasHe ¢ gpyrumu (no 20 6ann0B 3a Kaxkaoe ycNoBMUe AOCTYNHOCTH);

C*Y ocr - KOMMYECTBO YCNOBMI [OCTYMHOCTM, MO3BO/MAIOWMX WMHBaAMAAM MOAYYaTb YCAYTH



HapaBHe C ApYyrumMu.

B) 3HaueHMWe rMoKasaTensa OLUEHKM KayecTBa "[lona nonyyateneit ycayr, yAOBNETBOPEHHbIX
AOCTYMHOCTbIO yeAyr ana uHsanngos" (N7, ) onpeaenserca no dopmyne:

yLLOCT
=(Z=—) x 100, (3.3
(T (3.3)

HUHB

JI0CT
H Y.

fit

roe

Y*T - yucno nonydateneit ycayr - MHBAAMAOB, YAOBNETBOPEHHbIX AOCTYMHOCTbIO YCAYr AN
WHBaNAOB;

Y,e - YNCNO ONPOLLIEHHBIX NOyYaTeNen yCayr - UHBaAUAOB.

7. PacyeT nokasaTenen, XapaKTepPU3YIOLWMX KpUTEPUIA OLLEHKM KadecTBa "[o6porKkenaTesibHOCTb,
BEX/IMBOCTb PabOTHMKOB OpraHM3auUum colmanbHoli chepbl”:

a) 3HayeHMe nMoOKasaTens OLUEHKM KadecTBa "[lons nonydyatenei ycnyr, yAoBAETBOPEHHbIX
[06poXKenaTenbHOCTbLIO, BEK/IMBOCTbIO ~ PabOTHUMKOB  oOpraHM3aumMm  coumanbHoli  cdepsl,
obecrneuymBalolMX  MEPBUYHBbIN  KOHTAKT U WHPOPMUPOBaAHME  MoAydaTena  ycayru  npwu
HenocpeACTBEHHOM 0bpalleHun B opraHusaumio coumansHoi cdepbl” (M ) onpepensetca no

dopmyne:
yl‘[CpB.KOHT
HnepB.KOHT =( ) X 100’ (41)
yA LI
9iit
roe
YUEPERONT _yneno nosyuatenein ycnyr, yAoBNETBOPEHHbIX A06pOXKeNnaTeNbHOCTbIO, BEX/IUBOCTbIO

paboTHUKOB OpraHM3auumn, obecneymBatoWMX MEPBUYHbIM KOHTAaKT U MHPOpMUPOBaAHME NOJyyYaTens
ycayru;

Y o6, - OOLLEE UNCNIO ONPOLLEHHbIX NOAYYATENEN YCAYT;

6) 3HaueHWe nOKasaTeNa OUEHKM KauvectBa "[lona nonyyatenein ycnyr, yAOBAETBOPEHHbIX
N06pOKeNaTeNIbHOCTbIO,  BEX/IMBOCTbIO ~ pPabOTHMKOB  OpraHM3aumMu  coumanbHoM  coepbl,
obecneynBaloLmMX HENOCpeaCcTBEHHOE OKa3aHue ycayrn npu obpalleHun B opraHM3aumio coumnanbHom
chepbl" (N°**YY ) onpepensetca no popmyne:

yoxas.ycnyr

[roRsyenr = (LI—) x 100, (4-2)

ya
0011

roe
YoEYIYT L ypeno nonyyatenein yenyr, yaoBNeTBOPEHHbIX A06poKenaTelbHOCTbIO, BEX/INBOCTbIO
pabOTHUKOB OpraHu3aumm, obecneunBaloWmx HenocpeacTBEHHOe OKa3aHue yCayri;

Y o6, - ODLLEE UNCNO ONPOLLUEHHbIX NOAYYaTENEN YCAYT;

B) 3HaueHWe rMoKasaTensa OLUEHKM KayecTBa "[lona nonyyateneit ycayr, yA0BNETBOPEHHbIX
N06pOXKENaTeNbHOCTbIO,  BEXNMBOCTbIO  PabOTHMKOB  OpraHM3auMM  coumanbHoi  chepbl  npu
MCMNONb30BaHUM AUCTAHLMOHHBIX popm B3aumopeiictua" (M, ) onpesensetca no popmyne:



yBC)KI[.HI/ICT

e = () x 100, (4.3
(——) (4.3)

ya
o611y

rae

yBe>Kl'I .ancT

- YMCNO NoayyaTenel ycnyr, yooBAETBOPEHHbIX A06pP0OKeNaTeNbHOCTbIO, BEKANBOCTLIO
PaboTHNKOB OpraHM3auMm NPU UCNoAb30BaHNN AUCTAHLMOHHbIX GOPM B3aUMOAENCTBUSA;

Y o6 - ODLLEE UNCNO ONPOLLUEHHbIX NOAYYATENEN YCAYT.

8. PacuyeT noKasaTenel, XapaKTepusyloWMX KPUTEPUIA OLEHKM KayecTBa "YAOBNETBOPEHHOCTb
YC/IOBMSAIMM OKaszaHua ycayr':

a) 3HayeHuMe noKasaTens OUEHKM KadectBa "[ona nonydatene ycnyr, KoTopble TOTOBbI
peKomeHA0BaTb OpraHM3auMio CoUManbHOM cdhepbl POACTBEHHMKAM W 3HaKOMbIM (MorinM 6bl ee
pekomeHA0BaTb, ecan Bbl Bbina BO3MOXKHOCTb Bblbopa opraHusauun coumnanbHoin cdepbl)” (Mpekom)
onpegensaetca no popmyne:

v
. pekom
pem—(—[I ) x 100, (5.1)
{9
rge
Yoexom - YUCAO MOAyYaTenel yCayr, KOTOpble T[OTOBbl PEKOMEHAOBAaTb OPraHW3aLuio

POACTBEHHMKAM M 3HaKOMbIM (Moram 6bl ee pekomeHAoBaTb, ecnn 6bl 6blia BO3MOXKHOCTb Bblibopa
opraHusauum);

Y o6, - OOLLEE UNCNIO ONPOLLEHHbIX NOAYYATENEN YCAYT;

6) 3HaueHuWe MoOKasaTesNd OUEHKM KauvectBa "[lona nonyyatenein ycnyr, yAOBNETBOPEHHbIX
OpraHu13aLMoHHbIMM ycnoBUAMK NpeaocTasnenus yeayr' (N°°", ) onpeaensetca no popmyne:

yopr.ycn
1—[ol3r.ycny11 = (q—) X 1()0, (52)
JOii
roe
YO _ ypeno  nonyuaTteneit  yeayr, yAO0BAETBOPEHHbLIX OPraHM3aLMOHHBIMK  YCNOBUAMM

npeaocTaBAeHMWSA YCAYT;
Y o6 - OOLLEE UNCNIO ONPOLLEHHbIX NOAYYaTENEN YCAYT;

B) 3Ha4YeHMe NoKasaTenA OLUEHKM KadvecTa "[ona noayyatenei ycayr, ya0BNeTBOPEHHbIX B LLE/SIOM
YCNOBUAMM OKa3aHWA yCayr B opraHnsauum coumanbHoin cdepol” (My,) onpegenserca no dopmyne:

I, = Yo 100, (5.3
yﬂ_(q—)x 9(')

00111

roe

yVA - 4Yucno nonyaneneVl yCcnyr, yaoBneTBOPEHHbIX B LLe/IOM YCNOBUAMU OKa3aHUA YyCnyr B



opraHusauum coumnanbHom chepbl;
Yo6u, - OOLLEE YUMCNIO ONPOLLEHHbIX NONYyYaTENEN YCAYT.

9. MNoKas3aTenn OLEHKM KayecTBa YCNOBUIM OKa3aHUA yCAyr opraHn3aumMammn coumanbHol coepsl,
paccyMTbIBalOTCA:

no opraHunsauunn cou,maanoﬁ Cd)epbl, B OTHOLWEHUN KOTOpOf/‘I nposeageHa Hes3aBUCMMaAA OUEHKA
Ka4ecCTBa;

Nno MyHWLMMNANbHOMY O0BpPa30oBaHMIO B LE/NOM, @ TaKXKe Mo OTPac/iAM COLMaNbHON chepbl - no
COBOKYMHOCTM MYHMLMNAAbHbIX OpraHun3aumii B chepax KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHUA U
coumanbHOro 06CNYKMBaHMA U MHbIX OpraHM3aLmMi, PacnoioXKeHHbIX Ha TePPUTOPUAX COOTBETCTBYHOLLMX
MYHMUMNANbHbIX 06pa3oBaHMI M OKas3blBalOWMX YCAYTM B YKasaHHbIX chepax 3a cyeT B61oArKeTHbIX
aCcCUrHOBaHUI 6IO0AKETOB MYHMUMMANbHbIX 06pa3oBaHUit <3>, B OTHOLWEHWM KOTOPbIX MpoBeAeHa
He3aBMCMManA OLEHKa KauyecTBa;

no cybbeKkty Poccuiickoit Peaepalim B LENOM, a TaK¥Ke Mo oTpaciam coumanbHon cdepbl - No
COBOKYMHOCTM opraHusaumin B cdepax KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHUA U COLMANbHOIO
06CNYKMBaAHMA, PACMNOIOXKEHHbIX Ha TeppuTopun cybbekTa Poccuiickoit Pepepaunn, ydypegurtensimm
KOTOpPbIX ABAAOTCA CybbekT Poccuitickon deaepaumm U MyHUUMNanbHble o06pa3oBaHMA cybbeKTa
Poccuiickoli depepaunn, U MHbIX OpPraHU3auMiA, OKasbIBAOWMX YCAYTM B YKa3aHHbIX chepax 3a cyer
COOTBETCTBYIOWMX OloAXKeToB OHOAKETHON cucTembl Poccuiickon dPegepaumun, <3> B OTHOLIEHUMU
KOTOpPbIX NPOBeAeHa He3aBUCMManA OLeHKA KayecTBa;

<3> B cooTBeTCTBMM CcO cTaTbel 36.1 3akoHa Poccuiickon deaepaunm ot 9 oktabps 1992 r. N
3612-1 "OcHoBbl 3aKoHogaTenbcTBa Poccuiickont dPepepauum o KynbType" (Begomoctn Cwesga
HapoAHbIX AenyTaToB Poccuiickonn Pegepaunm u BepxosHoro CoseTta Poccuiickont ®eaepaumm, 1992, N
46, c1. 2615; CobpaHune 3akoHogaTenbcTBa Poccuiickon depepaunn, 2014, N 30, ct. 4257; 2017, N 50,
cT. 7563), ctaTbeit 79.1 deaepanbHoro 3akoHa ot 21 Hoabpsa 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl
3[10poBbA rparkaaH B Poccuitickoit Pegepaunn” (CobpaHume 3akoHogaTenbcTBa Poccuiickon ®egepaumm,
2011, N 48, c1. 6724; 2014, N 30, c1. 4257; 2017, N 50, cT. 7563), cTatbeli 95.2 denepanbHOro 3akoHa ot
29 pekabpa 2012 r. N 273-®3 "O6 ob6pasosaHun B Poccuitickoir Pepepaunn” (CobpaHue
3aKoHogaTesbeTBa Poccuitckont ®epepaumm, 2012, N 53, cr. 7598; 2014, N 30, cT. 4257; 2017, N 50, cT.
7563), ctatbeli 23.1 depepanbHOro 3akoHa ot 28 aekabpsa 2013 r. N 442-d3 "O6 ocHoBax coLManbHOro
obcnyxmBaHua rpaxgaH B Poccuitickoit depepauumn” (CobpaHue 3aKoHoAaTenbcTBa PoccuiicKoi
depepauun, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT. 7563).

no Poccuitckon dPepepaummn B LenOM, NO OTPACAAM COUMANbHOW chepbl - MO COBOKYMHOCTU
opraHusaumuii B cdepax KyabTypbl, OXpaHbl 340p0OBbA, 06pPa30BaHWUA, COLMANbHOIO 0OCAYKMBaAHMUA,
yuypeauTenamm KoTopbix aBastotca Poccuiickaa Pepepaums, cybbekTbl Poccuitckon Pepepaumm u
MyHMUMNanbHble 06pa3oBaHUA cybbekToB Poccuiickon dPepepaummn, a Takxke deaepanbHbIX
yupexageHuin MeauKo-CouManbHOM 3KCMepTM3bl M WMHbIX OPraHW3auuMi, OKasblBalOWMX YCAyrn B
YKasaHHbIX cdepax 3a CcyYeT COOTBETCTBYHOWMX OloaKeToB 6loaKeTHOW cuctembl Poccuiickoin
depepauum, B OTHOWEHUN KOTOPbIX NpoBeAeHa He3aBUCMMAn OLLEeHKA KayecTBa:

a) NMOKa3aTe/lb OUEHKN KayecCcTBa NO OpraHumsauunu cou,maanoﬁ Cd)epbl, B OTHOLWIEHUU KOTOpOVI
nposeaeHa He3aBMUCMMaA OLLEHKA Ka4yeCTBa, PaCCYNTbIBAETCA NO d)opmyne:

S, =Y. K", /5, (6)

roe:
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S, - NOKasaTesib OLLEeHKM KayecTBa n-ou OopraHusauum,

K™, - cpeaHeB3BelleHHas CyMMa MoKasaTeNel, XapaKTepusyloWmMx M-blii KPUTEPUA OLEHKK
KayecTBa B n-0l opraHusaumnm <4>, paccumtbiBaemas no Gopmyaam:

<4> [lnA OpraHWsaumMil  KynbTypbl, OCYLLECTBAAIOWMX CO34aHUE, WCMONHEHME, MOKas U
WHTEpPMNpPEeTaLMIo NPOU3BEAEHUI IMTEPATYPbl M UCKYCCTBA, 3HAYEHWE KPUTEPUEB, MO KOTOPbIM OLEHKa
He MpPOW3BOAMTCA, PACCUUTLIBAETCA MO N-OM OpPraHM3aLyMu Ha OCHOBE W3MEPAEMbIX KPUTEPUEB MO
dopmyne: K**°, = (K, +K?,) / 2.

K\ =03 x 1", +0,3 xII"  +04 x II"™™ )

JIHCT

K? =(0,3 x II" +0,4 x II" . +0,3 x [I™™ )

KoM@.yci OXKHL

3 -opr n-yci n-10CT
K°, =(0,3 x II™ _ +0,4 x 1™ +0,3 x 1™ o)

JA0CT J0CT

K4n — (0,4 x Hn-neps.xomyﬂ + 0’4 % l—In—oxag.ycnyryrl + 0’2 > Hn—aemﬂ.ﬂnmyﬂ)

K°, = (0.3 x I",,, +0,2 x I™ 40,5 x II" ),

peKoM

N"pp ... N"yz - MOKa3aTeNM OLEHKM KauyecTsa, XapaKTepusylowme ob6LME KPUTEPUU OLLEHKM
KayecTBa B N-Oi OpraHM3aumu, paccuMTaHHble Mo Gpopmynam, NpUBEAEHHbIM B NyHKTax 4 - 8 EamHoro
nopsaka.

6) nokasaTenb OUEHKM KayecTBa MO OTpac/iM coumanbHoit cohepbl B cybbekte Poccuitckold
denepaLmmn paccunTbiBaeTca no Gopmyne:

Sou — ZSOUnIN0u1 (7)

roe:

S° - nokasaTenb OLEHKM KayecTBa MO O-M OTpacaAM couumanbHol cdepbl B U-M cybbekTe
Poccuitckoit epepaumnu;

S°", - MoKa3aTe/ib OLLEHKM KayecTsa Mo N-0M OpraHu3aumm o-i oTpacan coumanbHon cdhepbl B U-M
cybbeKkTe Poccuiickon deaepaunu;

N°" - KO/MM4YecTBO OpraHu3auuii, B OTHOLIEHMM KOTOPbIX MPOBOAMAACL HE3aBMCMMasd OLLeHKa
KayecTBa B 0- OTpacau coumanbHol chepbl B U-M cybbekTe Poccuitckon ®epepauymn.

B) MOKasaTe/lb OLEHKM KayecTBa MO OTpacan coumanbHoi cdepbl no Poccuiickoinnt depepaunm
paccumTbiBaeTca no popmyne:

$°=3'5"/V, (8)

roe
S° - NoKasaTeNb OLEeHKM KauecTBa A1 0-i 0Tpac/Au B Liesiom no Poccuitckoin eaepaumu;

V - KonnyectBo cybbekToB Poccuitickoi depepaumu, B KOTOPbIX NPOBOAMAACL HE3aBUCUMaS



OLleHKa Ka4yecTBa B o-1 oTpacnu.

r) NokasaTenb OLEHKM KayecTBa Mo cybbekTy Poccuiickoit Pegepaumm B Lenom (nokasatesnb 4nas
OUEHKN 3PPEKTUBHOCTU [eATEeNbHOCTU OPraHOB MUCNONHUTENIbHOM BnacT cybbekToB Poccuiickoi
dbepepauun - "pesynbTaTbl HE3aBUCMMOW OLLEHKM KayecTBa OKasaHWs YCAyr opraHuM3auvammu
coumanbHom chepbl” <5>) paccuntbiBaeTcs no popmye:

<5> MyHKT 24 TMepeyHA nokasaTene [NA OUEHKUM 3PPeKTUBHOCTM [eATeNbHOCTU OPraHoB
WCNONHUTENbHOM BNAcTM CybbekToB Poccuiickon ®Pepepauuu, yTeep:AeHHOro Ykasom [lpesnpeHTa
Poccuitckoit Pepepaumm ot 14 Hoabpsa 2017 r. N 548 "O6 oueHKe 3dPEeKTUBHOCTU OeATesIbHOCTU
OpraHoB UCMNOJIHUTENbHOM BlacTU cybbekToB Poccuitickoit Pepepaunn” (CobpaHue 3akoHoAaTENbCTBA
Poccuitckoii ®epepaumn, 2018, N 20, cT. 2821).

S'=>8"1Q,, (9)

roe:
S" - NoKasaTeNb OLEHKM KauecTBa B U-OM cybbeKTe Poccuiickoit deaepaumu;

S - nokasaTenb OLEHKM KayecTBa MO O-i OTpaciM coumanbHol cdepbl B U-M CcybbekTe
Poccuiickoin Peaepaunu;

Q. - KO/AMYecTBO OTpacnen coumanbHOM cdepbl, B KOTOPbIX B U-OM CcybbekTe Poccuiickoi
depepaumnmn NnpoBoanaacb He3aBUCMMAnA OLLEHKA KayecTBa.

) noKasaTenb OUEHKM KayecTBa B uenom no Poccuiickon Pegepaumm paccumtbiBaeTcs Mo
dopmyne:

S'=>'8'/R, (10)

roe
S’ - noKasaTenb OLLEHKM KayecTBa B LesIomM no Poccuiickon ®eaepaumu;
R - KonnyecTtBo cybbekToB Poccuinickon Pegepaumnm.

€) MokasaTe/lb OLLEHKM KayecTBa NO MyHMUMNANbHOMY 06pa3oBaHMIO (rOpOoACKOMY OKpyry U
MYHUUMNANbHOMY PaliOHy - B LEAOM MO MyHMUMNaAbHOMY 06pa3oBaHMIO, a TaKKe MO OTpac/iam
coumanbHon coepbl) (Nokasatenb AN OUEHKM 3EKTUBHOCTU LOeATe/IbHOCTM OPraHOB MECTHOro
camoynpaBfieHMa - "pesynbTaTbl HE3ABUCMMOW OLLEHKM KayecTBa MYHUUMMNANbHbLIX OpraHuWsauui B
chepax KynbTypbl, OXpaHbl 340P0Bbs, 06pPA3OBaHMA W COLMANBHOTO OBCNYKMBAHUSA U UHbIX
OpraHu13auUmii, pacrnosioXKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYHOLIMX MYHULMNANbHbIX 06pa3oBaHuUin K
OKasblBalOWIMX YCAYrKM  YyKasaHHbIX cdepax 3a cyeT OHOAMKETHbIX acCUrHOBaHUM  6loaxKeToB
MYHMLUMNaNbHbIX 06pa3oBaHUIA" <6>) paccuMTbiBaeTCA aHaNOMMYHO NOPAAKY, NpeayCMOTPEHHOMY ANS
pacyeTa NoKasaTesiA OLEHKM KayecTBa no cybbekty Poccuiickon depepaumm (B Luenom no cybbekty
Poccuitickolt depepaumn, a TaK¥Ke MO OTpacaaM couuanbHOW coepbl B cybbeKkTe Poccuitckol
depepauunn) B noanyHkTax "6" n "r' Hactoswero nyHKTa EanHoro nopaaka.

<6> YKa3 [lpe3nmgeHta Poccuiickoir Pepepaummn ot 28 anpens 2008 r. N 607 "O6 oueHke
3bPEKTUBHOCTM  AEATE/IbHOCTM  OPraHOB  MECTHOTO  CamMOYMpaB/ieHUA TOPOACKMX  OKPYroB MU
MYHUUMNANbHbIX paloHoB" (C y4yeTom M3MeHeHus, BHeceHHoro Ykasom [lpesupgeHTa Poccuiickol
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depepaumn ot 9 mas 2018 r. N 212, scrynawowmm B cuny c¢ 1 anBaps 2019 r.) (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit ®Pepepaumm, 2008, N 18, ct. 2003; 2010, N 20, cT. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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