[okymeHT npepoctasneH KoHcynbTaHTIN0C

3apeructpupoBaHo B MuHtocte Poccum 14 nioHa 2018 r. N 51346

MUWHUCTEPCTBO TPYAA U COLIMANBHOM 3ALLUTBI POCCUMCKOWN GEAEPALIUN

NPUKA3
ot 23 maa 2018 r. N 317H

OB YTBEPXOEHUM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLNX OBLLME KPUTEPUM OLLEHKU KAYECTBA YC/I0BUIA
OKA3AHUA YCNYT OPTAHU3ALUUAMU COLLMANIBHOIO OBC/TY KUBAHUA

W ®ELEPAJIbHbIMU YYPEXXAEHUAMU MELUKO-COLIMAIbHON SKCNEPTU3bI

B uenax npoBeseHMsA HE3aBUCUMOM OLEHKM KauyecTBa YCNOBUIA OKasaHMA YCIyr opraHvM3aumamm
coumanbHoro obcnymeaHma u deaepanbHbIMU YUPEKAEHUAMU MEONKO-COLMANBHON 3KCNEPTU3bI B
COOTBETCTBMM C YacTbio 6 cTtatbm 23.1 desepanbHOro 3akoHa ot 28 aekabpa 2013 r. N 442-d3 "06
OCHOBax COUManbHOro 0b6CAyXuBaHMA rpaxaaH B  Poccuiickoit  depepauun” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoint ®epepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT.
7563) 1 co ctatbeli 8.1 deaepanbHoro 3akoHa ot 24 Hoabpa 1995 r. N 181-d3 "O coumanbHoM 3awmTe
nHBanmaos B Poccuiickont Pegepaunn” (CobpaHune 3akoHoaaTenbctea Poccuiickonn ®egepaumm, 1995, N
48, cT. 4563; 2017, N 50, cT. 7563) npuKasbiBalto:

1. YTBepAnTb MOKasaTe/NM, XapakTepusylolime obliMe KPUTEPUM OLEHKM KayecTBa YCA0BWUIA
OKa3aHUs YyCAyr OpraHM3auMsaMW COLMANbHOTO OOCAYKMBaHWUA W dedepanbHbIMU  YYpeRAEHUAMM
MeMKO-CoLMaibHOM 3KCMePTU3bI COTTACHO NPUIOXKEHUIO.

2. MNpu3HaTb yTPaTUBLLMM CUNY NPUKa3 MUHUCTEPCTBa TPYAA M COUMANbHOM 3almTbl Poccuiickom
depepaunn ot 8 aekabps 2014 r. N 995H "O6 yTBEpPKAEHUN NOKA3aTeNen, XxapakTepusyowmux oblimve
KPUTEPUM OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauusamu  couumanbHoro obcnyxkmsaHma"
(3apeructpupoBaH MuHUcTepcTBOM tocTMumMn  Poccuiickon  depepaumm 19 saueapa 2015 r,
pernctpaunoHHbiii N 35579).

MuHuctp
M.A.TONMUANH

MpunoxkeHue
K npukasy MuHTpyaa Poccum
oT 23 maa 2018 r. N 317H

MOKASATE/N,

XAPAKTEPU3YIOLUUE OBLLNE KPUTEPUU OLLEHKMN KAYECTBA
YCNIOBUIA OKA3AHUA YCNIYT OPFTAHU3ALIMAMM COLLUANIbHOTO
OBCNYXUBAHUA U OEAEPA/IbHBIMU YYPEXAEHUAMU
MEAWNKO-COLUUANBHOWN 3KCNEPTU3bI <*>

N n/n Mokasatenu
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I. MoKasaTenu, XxapaKkTepumsyoLine OTKPbITOCTb U AOCTYNHOCTb MHOpMaLMK 06
opraHusauunm (yupexkaeHmm)

1.1.

CootBeTcTBME MHPOPMALMM O LEATeNbHOCTU OpPraHU3aumun (yuypexgeHus), pasmeLLeHHoM
Ha 06LWeaoCTYNHbIX MHOOPMALMOHHbIX pPecypcax, ee cofep:KaHuto u nopagky (dopme)
pa3MelLLeHMSA, YCTAHOBEHHbIM HOPMATUBHbBIMU NMPaBOBbIMM aKTamMm <**>:

Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUM OpraHn3aLmm (yupexaeHns);

Ha  oduMuManbHOM  caliTe  opraHu3aumm  (yupexkaeHusa) B MHPOPMaALMOHHO-
TeNEeKOMMYHUKAUNOHHOW ceTu "MHTepHeT" (manee - oduuManbHbii CaT opraHM3auuu
(yupexxneHus).

1.2.

Hannune Ha oduumanbHoM canTe opraHumsauum (ydpexgeHua) uHpopmaumm o
OMCTAHUMOHHBIX crnocobax ob6paTHOM CBA3W M B3aMMOAENCTBUA C MONYYaTENAMMU YCAYT U UX
bYHKUMOHMpPOBaHME:

TenedoHa;

3/IEKTPOHHOM MOYTbI;

3/IeKTPOHHbIX cepBucoB (popma ana nogaunm 31eKTpPoHHoro obpaueHus (Kanobbl,
NpeasioXKeHnn), NoslydeHne KOHCYAbTal MM NO OKa3blBAEMbIM YCayram u np.);

pasgena "Yacto 3agaBaemble BONpoch!”;

TEXHUYECKOW BO3MOXKHOCTU BblpaxKeHWa nosaydyaTenem ycayr MHEHMA O KayecTBe YCNOBUI
OKas3aHWs ycayr opraHmnsaumeit (yuperxkaeHmem) (Haamume aHKeTbl g8 ONpoca rpaykaaH uam
rMNepCCbINKM Ha Hee).

1.3.

Jona nonyyatenei ycayr, yooBAETBOPEHHbIX OTKPbITOCTbIO, MOJHOTOM M OOCTYMHOCTbIO
UHPOpMaALUMM O  OeATeNbHOCTM  OpraHM3auuu  (yuyperkaeHus), pasmMeleHHOM Ha
MHPOPMALMOHHDBIX CTEeHAAX B MOMELLEHUN OpraHM3auumn (yuperkaeHus), Ha odpuuManbHOM
caiiTe opraHusaunm (yupexkaeHuns) (B % ot obLiero yMcaa onpoLeHHbIX Noayyatenei ycayr).

Il. MoKasaTtenu, xapakTepusytoLime KOMPOPTHOCTb YCNOBUIM NPeAOCTaBAEHNA YCAYT, B TOM
ync/e BpeMa OXNAaHUA NPefoCTaBAeHUA yCayr

2.1.

ObecneyeHure B opraHM3aumm (yuperkaeHmm) KomepopTHbIX YCAOBUIM 1A NpefocTaBieHuns
ycnyr:

Ha/nume KOMPOPTHOWM 30HbI OTAbIXa (OXKMAaHUSA), 060PYA0BaHHOW COOTBETCTBYIOLLEN
mebenbto;

Ha/IMYMe M NOHATHOCTb HaBUIALMKM BHYTPU OpraHn3aumm (yupexaeHus);

Ha/M4mMe U J4OCTYNMHOCTb MUTLEBOMN BOAbI;

HannymMe 1 A4OCTYNHOCTb CAHUTAPHO-TUTMEHNYECKUX NOMELLEHWIA;

CaHWUTApHOE COCTOSIHME NOMELLEHUI OPraHM3aLmiA;

TPAHCNOPTHAA AOCTYNHOCTb (BO3MOXHOCTb A0€XaTb L0 OpraHu3aLmm (yupexaeHns) Ha
06LLEeCTBEHHOM TPAHCMOPTE, HAa/IMYNE MAPKOBKM);

[AOCTYMHOCTb 3aMMCKU HA NoayYeHue ycayrm (no TenedoHy, Ha odULMaNbLHOM caliTe
opraHusaumu (yupexkaeHus), nocpeactsom EaAMHOro noprana rocy4apCTBEHHbIX U
MYHULMNANbHBIX YCAYT, NPU IMYHOM MOCELLEHUN B PETUCTPATYPE UM Yy Cneunanmncta
opraHusauum (yupexkaeHua) u np.).

2.2,

Bpemsa 0xXnaaHna npeaocTaBieHna ycayrm (CBoeBpeMeHHOCTb NpeaocTaBAeH A YCaYyru B
COOTBETCTBUM C 3aNUCHI0 HA MPUEM K CMeLManncTy opraHnsaumm (yupexkaeHna) ana
nosly4YeHna ycayru, rpadmMKkom npmMxoaa coumanbHoro paboTHMKA Ha AOM M Mp.).

2.3.

Jonsa nonyyatenen ycnyr, yaoBaeTBOpeHHbIX KOMPOPTHOCTLIO YCI0BUIA NPeaocTaBAeH s
ycayr (B % oT obLero Yncaa onpoLLeHHbIX nosyyaTenen ycayr).

I1l. MoKa3saTenun, xapakTepumsyoLmne 4OCTYNHOCTb YCAYr ANA UHBAaAN40B




3.1.

O6opynoBaHWe NOMELLEHMI OpraHn3aLmm (yupexaeHums) u npuaeratroLLen K opraHnsaumm
(YyupexpeHuto) TeppuUToOpUM € y4eTOM AOCTYNHOCTM AN MHBAIUO0B:

obopypoBaHMe BXOAHbIX rpynn naHAycamu (nogbemHbiMu naatdopmamm);

Ha/inume BblaeNeHHbIX CTOSHOK 418 aBTOTPaHCNOPTHbIX CPeAcTB MHBAINAOB;

Ha/iymMe afanTUPOBaAHHbIX INGTOB, MOPYYHEN, PacClUMPEHHbIX ABEPHbIX MPOEMOB;
Ha/INYMe CMEHHbIX KPecen-KoMnaCok;

Ha/inume cneumanibHO 060pYA0BaAHHbIX 419 UHBAZINMA0B CAaHUTAPHO-TUTMEHUYECKUX
nomeLLeHun.

3.2.

ObecnevyeHune B opraHM3aumm (yupexaeHnm) ycnoBmid 4OCTYNMHOCTKU, NO3BOASAIOLLMX
WHBANNAAM NOJIYYaTb YCAYIM HapaBHE C APYrMMU, BKOYAS:

aybnvposaHue Ans MHBAMAOB NO CYXY U 3PEHUI0 3BYKOBOM U 3pUTe/IbHOM MHPOpMauuu;
AybnvpoBaHuWe Hagnucen, 3HaKOB U MHOM TEKCTOBOW U rpaduyeckoit Hdopmaumm
3HaKamW, BbIMOJIHEHHbIMU penbedHO-TOYEYHbIM WpKpTOM Bpaiinsg;

BO3MOYKHOCTb NPeaoCTaBAeHUA UHBAANAAM NO CAYXY (CYXy U 3peHuto) ycayr
cypaonepeBogyvKa (TudnocypaonepeBoaumnka);

Ha/i4Ymne anbTePHATUBHOW Bepcum 0DULMANbHOMO CaiTa OpraHM3aLmm (yupexaeHms) ans
WHBANNZOB MO 3PEHWUIO;

NMOMOLLb, OKa3blBaemas PaboTHMKaMM OpraHM3aLmm (yuperkaeHus), npoweawmmm
Heobxoanmoe obydyeHune (MHCTPYKTUPOBaHME) NO COMPOBOXKAEHUIO MHBANNAOB B
NOMELLLEHUAX OPraHn3aLmnm (YUpERAEeHUA) U Ha NPUNEraloWen TeppUTOpPUN;

Ha/iM4YMe BO3MOMKHOCTU NPeaoCTaBAeHNA YCAYIM B AUCTAaHLUMOHHOM PEXUME UK Ha A0MY.

3.3.

Jonsa nonyyateneni ycnyr, yaoBneTBOPEHHbIX 4OCTYNHOCTbIO YCAYT A8 MHBAaAUA0B (B % oT
06LLEero YMcna ONpPoLIEHHbIX NOayYaTeNei yeayr - UHBaANGoB).

IV. NMokasaTenu, XxapakTepusytoLime 406porKenaTebHOCTb, BEXKANBOCTb PaboTHMKOB
opraHusauuu (yupeskaeHus)

4.1.

Jonsa nonyyateneit ycnyr, ya0BNeTBOPEHHbIX L06POKENATENBHOCTLIO, BEXK/INBOCTLIO
paboTHMKOB opraHmnsaLmm (yupexaeHusa), obecneymBatomMx NePBUYHbIN KOHTAKT U
MHPOPMMUPOBaAHME NOyYaTeNsa ycayrm (PaboTHUKKM perucTpaTypbl, CNPaBOYHOM, MPUEMHOrO
oTAeNeHun u npoyre paboTHUKKM) NpU HenocpeacTBEHHOM 06palleHMmM B opraHusaumto (B %
OT 06LLEero YMcaa ONPOLLUEHHbIX NoslyyYaTenein ycayr).

4.2.

Ldonsa nonyyatenei ycnyr, yaoBneTBOPEHHbIX 406P0OMKENATENLHOCTBIO, BEXKNNUBOCTHIO
pPaboTHNKOB OpraHMsaumm (yupexaeHus), obecneumnsaloLmx HenocpeacTBeHHOe OKa3aHue
ycayru (coumanbHble paboTHUKKM, PaBOTHUKK, OCYLLECTBAAIOLLME SKCNEPTHO-
peabuANTaLMOHHYIO AMarHOCTUKY, U MpoYne PaboTHUKK) Npu 0bpaLLeHnn B opraHM3aumio
(yupexkpeHue) (B % OoT 06LLEero Yncna onpoLleHHbIX NoayyaTenen ycayr).

4.3.

Jonsa nonyyateneli ycnyr, ya0BNeTBOPEHHbIX L06POKENATENBHOCTLIO, BEXK/IUBOCTLIO
PaboTHNKOB OpraHM3aumMm (yupekaeHuns) npyu UCnoab30BaHNN AMCTaHLMOHHbIX Gopm
B3aMmogenctemsa (no TenedoHy, No 3NeKTPOHHOM NoYTe, C MOMOLLbIO 3/1EKTPOHHbIX
cepBucoB (NoAayn 3NeKTPOHHOro obpalleHus (Kanobbl, NpeanoxeHus), noayyeHne
KOHCY/NbTALMM MO OKa3blBaeMbIM ycyram 1 np.) (8 % oT obLero ymcaa onpoLleHHbIX
nony4yatenen ycayr).

V. lMoKasaTenu, XapaKTepusyruwine yaosneTBopeHHOCTb YCI0BUAMU OKaA3aHUNA yCayT

5.1.

[onsa nonyyatenei ycayr, KOTopble roTOBbl PEKOMEHA0BaTb OpraHun3aumio (yupexaeHue)
POACTBEHHMKAM M 3HAaKOMbIM (MOriM 6bl ee peKkoMeHA0BaTb, ecn Bbl Hbla BO3MOXHOCTb
Bbl6opa opraHMsauuu (yupexaeHus) (8 % ot 06LLEro YMCNa ONPOLLEHHbIX MOayYaTenein

ycayr).




5.2. | [dons nonyyaTenen ycnyr, ya0BAETBOPEHHbIX OPraHM3aLMOHHbIMW YCIOBUAMM OKA3aHMUA
ycayr - rpapukom paboTbl opraHusaumm (yupexaeHus) (nogpasaeneHms, otTaenbHbIX
cneuyannctos, rpaduKom NpmUxo[a coumanbHoro paboTHMKa Ha 4om u ap.) (B % oT obuero
yncaa ONpPOLUEHHbIX MOyYaTenen yenyr).

5.3. |[dons nony4aTenein ycayr, ya0oBAETBOPEHHbIX B LLE/IOM YC0BUAMM OKa3aHWUA yCayr B
opraHmsaumm (yuperkaeHun) (8 % ot obLLero yMcna onpoLeHHbIX NoayyaTenemn ycnyr).

<*> [anee cOOTBETCTBEHHO - OpPraHM3auma, yuperkaeHume.

<**> (Cratba 13 depepanbHOro 3akoHa oT 28 paekabpsa 2013 r. N 442-®3 "O6 ocHoBax
couManbHOro obcny:KmBaHuA rpaxaaH B Poccuiickont degepauumn” (CobpaHue 3aKoHoZaTeNbCTBa
Poccuitckoit Pegepaunn, 2013, N 52, c1. 7007; 2014, N 30, cT. 4257); ctaTbsa 8 PegepanbHOro 3aKoHa oT
24 Hoabpsa 1995 r. N 181-93 "O coumanbHoOM 3awmTe MHBaNNAoB B Poccuickoit ®epepaunn” (CobpaHne
3aKoHogaTenbcTBa Poccuitickoit ®epepauymm, 1995, N 48, c1. 4563; 1999, N 29, cT. 3693; 2002, N 22, cT.
2026; 2003, N 2, cT. 167; N 43, c1. 4108; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616; 2011, N 30, cT. 4596;
2012, N 29, c1. 3990; 2013, N 27, cT. 3460; 2014, N 49, cT1. 6928, 2016, N 1, cT. 14; 2017, N 24, cT1. 3485);
npukas MuHUCTEPCTBA TPYAa M couManbHOM 3awmTbl Poccuinickon Pegepaumm ot 17 Hosbpa 2014 r. N
886H "06 yTBepxaeHUN MopAagKa pasmeLleHna Ha oPpULMANbHOM CaiTe NOCTaBLLMKA COLMANbHbIX YCAYT
B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "NHTepHeT" n obHoBNEeHMA MHPopMaLmmn 06 aTom
nocTaBwuKe (B TOM 4YMCNe COAEP!KAHWUS YKazaHHOW WMHPopmaumm n opmbl ee npegoctaBieHus)"
(3apernctpupoBaH MuHucTepcTBOM tOCTUUMKM  Poccuiickolt  depepaummn 2 aekabpa 2014 .,
pernctpaumnoHHbii N 35056); npukas MuHucTepcTBa Tpyda U COUManbHOW 3aWuMTbl Poccuitckol
depepaunn ot 28 dpespansa 2018 r. N 122aH "O6 yTBepaeHMM TpeboBaHUI K coaepKaHuio u popme
npepoctasneHna MHGopMaumMm o AeATeNbHOCTUM deaepanbHbIX YYpeXAeHU MeaUKO-COLMaNbHOM
3KCNepTU3bl, pasmeLlaemoin Ha odULManbHbIX canTax deepasibHbIX YUpeXaAeHU MeanKo-coumnanbHoOm
3KcnepTnsbl B  MHPOPMALMOHHO-TEIEKOMMYHMKALUMOHHON ceTn "UHTepHeT" (3aperncrtpupoBsaH
MuHUcTepcTBOM tocTULMK Poccuiickon deaepaumnm 18 mana 2018 r., peructpaumoHHbiin N 51121).
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