[okymeHT npepoctasneH KoHcynbTaHTIN0C

3apeructpupoBaHo B MuHiocTe Poccum 20 Hoabpsa 2018 r. N 52726

MUWHUCTEPCTBO TPYAA U COLIMANBHOM 3ALLUTBI POCCUMCKOWN GEAEPALIUN

MPUKA3
ot 30 oKTA6pAa 2018 r. N 675H

Ob YTBEPXKAEHUWN METOAUKU
BbIAB/IEHNA U OBOBLLEHNA MHEHUA TPAXKOAH O KAYECTBE
YC/10BUA OKA3AHUA YCNYT OPTAHU3ALUAMMN B COEPE KY/IbTYPbI,
OXPAHbI 340POBbA, OBPA3OBAHUA, COLLMAZIbBHOIO OBCNYKUBAHUA

U GELEPANIbHBIMU YYPEXKAEHUAMU MEAUKO-COLLMAZIBHOM SKCMNEPTU3DI
B cooTBeTcTBUM € noanyHKTOM """ nyHKTa 4 MNpasun cbopa 1 0606LweHna MHGopmaLmMmn o0 KayecTse
YC/IOBUIA OKasaHWA YyCAyr opraHuMsaumamu B cdepe KyabTypbl, OXpaHbl 340pOBbA, 06Pa3oBaHUS,
COLMANBbHOIO 0OCNYKMBaAHUS U deaepanbHbIMU yUPEKAEHUAMU MEAMKO-COLMANbHOW 3KCNEPTU3bI,
YTBEPXAEHHbIX NnocTaHoBneHMem [paBuTtenbctBa Poccuiickoit Pegepaumnm ot 31 maa 2018 r. N 638

(CobpaHue 3akoHoaaTenbcTBa Poccuiickoint Pepepaumm, 2018, N 24, ct. 3527), npuKasbiBato:

YTBEPAUTL Npunaraemyto MeToamKy BbifBNEHUA U 0606WEeHMA MHEHUA Tpak4aH O KauyecTse
YC/IOBMI OKa3aHUs yCayr OpraHv3auusmMm B cohepe Ky/abTypbl, OXpaHbl 340p0BbA, 06pa3oBaHusA,
COLMaANbHOIO 06CNYKUBAHUA U deaepanbHbIMU YUpeRAEHUAMMU MEANKO-COLMANbHOMN IKCNEPTU3bI.

MuHucTp
M.A.TOMWAWH

YTBepKaeHa
npukasom MuHTpyaa Poccmun
oT 30 okTAbps 2018 r. N 675H

METOAUKA
BbIAB/IEHNA U OBOBLLUEHNA MHEHUA TPAXXJAH O KAYECTBE
YCNOBUIA OKA3AHUA YCNYT OPTAHU3ALMUAMM B COEPE KY/IbTYPbI,
OXPAHbI 30POBbA, OBPA3SOBAHUA, COLUUANTbHOIO OGCNYXKUBAHUA
N ®EQEPA/IbHbIMU YYPEXAEHUAMU MEANKO-COLUUANBHOM SKCMEPTU3bI

1. MeToauMKa BbIABEHUA U 0606LIEHNS MHEHUA TPaXKAaH O KayecTBe YC/NOBWUI OKa3aHUA ycayr
opraHusauuammn B chepe Ky/bTypbl, OXpaHbl 340p0BbA, 06pa3oBaHUA, COLMANIBHOIO 0BCNYKUBAHUA U
desiepanbHbIMU - yUpPEXKAEHUAMU  MEeAMKO-COLMaNbHOM  3KCNepTusbl (4anee COOTBETCTBEHHO -
opraHusauum coumanbHom coepsl, MeToamKa) paspaboTaHa B Leasx onpeaeneHns yaoBaeTBOPEHHOCTH
rpafiaH, ABAAOLINXCA NOAYyYaTENAMMN YCAYT, OKa3biBaeMbIX OpraHnsaLmMammn coumanbHon chepbl (ganee
- NONYYaTeNN YCAYT), YCAOBUAMM OKa3aHUA YCAYT YKa3aHHbIMU OpraHn3aumnamu.

2. B KayecTBe OCHOBHOIO METOAa BbIAABEHUS MHEHWA NOJyYaTeNei ycayr NPpUmMeHAeTcsa Ux onpoc,
KOTOPbIN OCYLLECTBAAETCA B cAeaytolmx dopmax:

1) dHKETUpPOBaHME nonyaneneﬁ ycnyr (B TOM 4MCNe OHNaWH dHKeThpoBaHME - MO aHKeTe,
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pasmelleHHON B MHPOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" Ha odumumanbHom caite
opraHusauuu coumanbHoit cdepbl (nanee - opuLManbHbIM CalT opraHnsauMn coumanbHon cohepsbl), B
OTHOLWIEHMM KOTOPOWM MPOBOAUTCA HE33aBMCMMAn OLEHKa KayecTBa YC/IOBMIM OKasaHuA ycnyr (ganee -
He3aBMCMMan OUEHKa KayecTBa), a TaKKe ¢enepasbHOro opraHa MCNOJHUTE/NIbHOW BAACTM, OpraHa
MCNONHUTENbHOM BNacTh cybbeKTa Poccuiickont deaepaumm, opraHa MECTHOTO CaMoynpaBaeHus);

2) UHTEepPBbIOMPOBaHME NOAYyYaATENEN YCAYT;
3) TenedoHHbIN onpoc noayyaTenen ycayr.

3. O6bem BbIOOPOYHOM COBOKYMHOCTM PECMOHAEHTOB (YMCNEHHOCTb NoayyaTenem ycayr,
NOANIENKALMX OMNPOCY) ANA BbIABAEHUSA MHEHWA TrpaxgaH GOpMUpYeTCs ANA KaxAoW opraHusauuu
coumanbHoM chepbl B 3aBUCUMOCTU OT 0bLLE YNCEHHOCTN NoyYaTenen ycayr 8 4aHHOW opraHnsaLmm
B TeYEHWe KaneHaapHoro roga (ganee - o6bem reHepasbHOM COBOKYMHOCTH), NPEALIECTBYIOLWEro roay
npoBeAeHMA HEe3aBMCMMOW OLEHKWM KadyecTBa. B cinyyae, ecniv uHpopmauma o6 obuiein YyncaeHHocTm
nonydyatenen ycnyr He pasmelieHa Ha oduuMaNbHOM caiiTe opraHMsauuMmM coumanbHoi chepbl, OHa
npegocTaBAseTCcA OpraHM3aTopy onpoca noJjyyatenei ycayr COOTBETCTBYHOLWMM YMNOJAHOMOYEHHbIM
denepanbHbIM OpraHOM WCNOJIHUTENbHOW BNAcTM, OpPraHamMu MCNOAHWUTENbHOM BAAacTM Ccy6bekToB
Poccuiickolt ®egepaumm, opraHammM MeCTHOrO CamMoynpaB/ieHNA B COOTBETCTBMM C FrOCYAAPCTBEHHOMN U
BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTLIO (MTOrOBbIE UK NpeaBapUTe/bHble AaHHbIE).

4. PekomeHayemblt 0b6bem BbIOOPOYHON COBOKYMHOCTM pPEecrnoHAEeHTOB cocTasnser 40% ot
ob6bema reHepanbHOM COBOKYMHOCTU, HO He Bosiee 600 pecnoHAEHTOB B O4HOM OpraHM3aumm.

5. BbiaBneHne M 0606LLeHME MHEHWA MoJslyyaTenell yciayr pekoMeHAyeTcs MpoBOAUTb B rog,
NpoBeAEeHMA HE3aBUCMMOW OLEHKM KayecTBa MO aHKeTe A/ Onpoca MnojiyyaTesiell ycayr o Kayectse
YC/IOBUIA OKasaHMWs YCAyr opraHusauuamMM coumanbHol coepbl (Oanee - AHKeTa). PekomeHayemblit
obpaseL, AHKeTbl NPeaycCMOTPEH NpuaoKeHnem Kk Metoguke.

B AHKeTy MOryT BHOCUTbCA M3MEHEHUSA, HaNpPaB/ieHHble Ha KOHKPEeTU3aumio 1 (Maun) gononHeHne
paHee cdOpPMyNIMPOBaAHHbIX BONPOCOB, HEObXoAMMble AN obecneyeHnn AOCTUNKEHWNA LeNn BblfBNEHUA
1 0606LWEeHNA MHEHWA NOTyYaTenen ycayr.

6. BbinBneHMe MHeHMA nonydYaTenen ycayr npoBoAUTCA B COOTBETCTBUM C MNOKasaTenamu,
XapaKTepU3yoLWUMM 0bLIMe KPUTEPUM OLEHKM KayecTBa YC/IOBMI OKas3aHWA YCAyr opraHusaumamu
coumanbHoi cdepbl, YTBEPNKAEHHbIMW HOPMATUMBHbIMW MPABOBbLIMM  AaKTaMW  YMNOJHOMOYEHHbIX
denepanbHbIX OPraHOB UCMOJHUTENILHOM B/IAaCTU B YCTAaHOBIEHHON cdepe aeaTenbHOCTM <1>, nopaaok
pacyeTa KOTOPbIX YCTaHOBAEH NpuKasom MuUHWUCTepCTBaA TpyAa M couManbHOM 3awmTbl Poccuitckol
depepaunm ot 31 maa 2018 r. N 344H "0O6 yTBepKAeHMU EgMHOro nopsaka pacdeTa noKasartenem,
XapaKTepusyolWwmx oblme KpUTepmm OLEHKM KayecTBa YC/OBMI OKasaHUA yCayr opraHuMsaumsmm B
chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHMA, COLMANbHOIO 0bCNYKMBaAHMA U deaepanbHbIMU
YUYPEKAEHUAMU  MEAMKO-COLMANBbHOW 3KCnepTM3bl" (3apeructpupoBaH MUHUCTEPCTBOM  OCTULMK
Poccuiickolt depepaumm 11 okTabpa 2018 r., peructpaunoHHbii N 52409).

<1> Mpwukas MuHUcTepcTBa KyabTypbl Poccninckont depgepaunn ot 27 anpena 2018 r. N 599 "06
YTBEPKAEHUWN NOKA3ATENEN, XapaKTEPU3YIOLLMX 0BLLME KPUTEPUM OLEHKM KauyecTBa YCN0BMIA OKa3aHuA
YCNYT OpraHM3aumMamm KyabTypbl (3apernctpuposaH MuHMUCTepPCTBOM tocTuLmMm Poccuiickoin ®epepauum
18 masn 2018 r., pernctpaumoHHbiit N 51132); npukasz MuHUCTepCcTBa 34paBoOXpaHeHUs Poccuiickol
Pepepaunm ot 4 maa 2018 r. N 201H "O6 yTBepXAEHMWM NOKasaTeneln, xapakTepusyowmx obwue
KPUTEPUMN OLLEHKM KayecTBa YC/NIOBUIM OKa3aHWUS YCNyr MeaUUMHCKUMW OpraHu3aumamMm, B OTHOLLEHUM
KOTOpPbIX NPOBOAUTCA HE3ABUCUMMAs OLLeHKa" (3apernctpnpoBaH MUHUCTEPCTBOM HOCTULMKN PoccuiicKol
depepauun 23 mas 2018 r., pernctpaumoHHbiin N 51156); npmMkas MuHucTepcTBa 06pa3oBaHMA U HayKu
Poccuitickoli depepaunmn oT 5 paekabpa 2014 r. N 1547 "O6 vyTBep:KAeHUM MOKasaTesnen,
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XapaKTepu3yoLwmx obLime KpUTeEPUM OLLEHKM KayecTBa 06pa3oBaTeibHOM AeATENbHOCTM OpPraHU3aLmi,
OCYLLECTBAAOWMX 0b6pasoBaTeNibHYl0 AeATeNbHOCTb" (3apernctpupoBaH MUHUCTEPCTBOM HOCTULUM
Poccuitckoit deaepauun 2 despans 2015 r., peructpaumoHHbin N 35837); npukas MuHUCTepcTBa Tpyaa
M coumanbHoM 3awmTbl Poccuiickoit ®Pepepaumm ot 23 mas 2018 r. N 3174 "O6 yTBepXAeHUMU
nokasaTenen, XapaKTepusylowmnx obLIMe KPUTEPUM OLLEHKM KayecTBa YC/OBUM OKasaHWs ycayr
OpraHM3auMAMK COLMANBbHOIO 0OCNYKMBaAHUA U denepanbHbIMU yUPEKAEHUAMU MEANKO-COLMAbHOM
aKcnepTusbl" (3apernctpuposaH MuHUCTEPCTBOM tOCTMLMM Poccnitickon Geaepaumm 14 nioHsa 2018 r.,
pernctpaunoHHbiii N 51346).

7. YOOBNETBOPEHHOCTb MoAy4YaTenei YyCcayr YCNOBMAMWM OKa3aHUA YCAyr OpraHuM3aumMamu
coumanbHol cdepbl onpedenseTcs No MOJOKUTE/NbHbIM OTBETaM PECNOHAEHTOB HA BOMPOCbl 06
YA0B/NETBOPEHHOCTU YC/IOBUAMM OKa3aHWA yCyr, coaepKalumecs B AHKeTe.

8. Mo ntoram 0606LLEeHNA JaHHbIX, NOJYYEHHbIX B X04e Onpoca noayyaTenei ycayr, GopmmpytoTcs
npeasIoXKeHUA Mo yyYLlleHUIo KauecTBa YC/I0BMI OKa3aHWA yCayr MO KaXK40M opraHu3aummn coumanbHowm
cdepbl, B OTHOLIEHMM KOTOPOM NMPOBOAMUTCS HE3aBMCUMAA OLEHKA KayecTBa.

MpunoxexHune

K MeTozuKe BblABNEHNA N 0606LLEHNSA
MHEHMA FparkaaH O KayecTse
YCNOBWIA OKa3aHWUsA ycayr
opraHu3aumamm B chepe KyabTypbl,
OXpaHbl 340p0BbA, 06pa30BaHMS,
COUMANbHOro obcayKmnBaHmaA

n peaepanbHbIMU yUpeRaeHUAMM
MeAMKO-COLMANbHOM 3KCNEePTU3bI,
YTBEPKAEHHON NPUKA30OM
MwuHTpyaa Poccum

oT 30 oKTAGpA 2018 r. N 675H

PekomeHayemblit obpasel,

AHKeTa
A1 onpoca noJsiyyatesien ycayr o KayecTse YC/I0BUIA OKasaHuA
YCAYr OpraHu3aumsamm coumnanbHom cdepsl

YBayKaemblit y4acTHUK onpoca!

Onpoc NpoBOAMTCA B LENAX BbIABAEHUS MHEHUS TpaXgaH O KauyecTBe YC/IOBWUIA OKasaHuA ycayr
OpraHusauuaMM  COLMANbHOM cdepbl (WKOAbI, TeaTpbl, My3eW, Ky/JbTypPHO-LOCYrOBble LLEHTPbI,
60/1IbHULbI, MOJMKAMHUKM, OPraHU3aLMM COLMANbHOTO OBC/IYKUBAHWSA, AETCKME caabl, 61opo meanKko-
coumanibHOM 3KCNepTU3bl U MPOYME OpraHM3aLmm).

I'IomanyﬁCTa, OTBETbTE HA BOMPOCblI QAHKETHI. Bawe MHeHMe no3BoAUT YAy4ylWwunTb pa60Ty
opraHM3au,m7| cou,maanoﬁ Cd)epbl M NOBbICUTb Ka4e€CTBO OKA3aHMA yCNyr HaceslieHuto.

Onpoc NpoBoAUTCA aHOHMMHO. Balun pammnama, MMs, 0THECTBO, KOHTAKTHbIe TenedoHbl YKasbiBaTbh
Heoba3aTenbHo.

KOHd)I/I,EI,eHLI,VIaI'IbHOCTb BbICKa3aHHOro Bamu MHeHMA O KadecTse ycnosmﬁ OKasaHuAa ycnyr
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OpraHu3aLnAMM CoLMaNbHOMN chepbl rapaHTUpyeTCs.

1. MNpwu noceweHnn opraHmsaumm obpaLlanuncs v Bol K HGOpMaLUK O ee AeATENbHOCTU, pasMeLLEHHOM
Ha MHPOPMALIMOHHBIX CTEHAAX B NOMELLLEHMAX OpraHn3aLmm?

Ja
HeT (nepexon Kk Bonpocy 3)

2. yAOBJ’IeTBOpeHbI v Bbl OTKPbITOCTbIO, NosIHOTOM M AOCTYNHOCTbIO VIHd)OpMaLI,VIVI O OeATEe/IbHOCTU
opraHnsauuu, paameu.l,eHHof/'l Ha VIHd)OpMaLI,VIOHHbIX CTeHAax B NOMeLeHUNn OpI'aHI/I3aLI,I/II/I?

[a
HeTt

3. Nonb3oBanucb M Bbl oduUMaNbHBIM CaUTOM OpraHusauMm, 4Tobbl NoayunTb MHGOPMaLMIO O ee
neAatenbHocTn?

[a
HeT (nepexoa K Bonpocy 5)

4. YpoBnetBopeHbl i1 Bbl OTKPLITOCTbIO, MOJIHOTON M AOCTYMHOCTbIO MHGOPMALMM O AEATENbHOCTU
OpraHusaumun, pasmelleHHon Ha ee odpuUMaNbHOM calTe B MHGOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "UHTepHet"?

[a
Het

5. CBoeBpeMeHHO i Bam 6blna npepocTaBneHa yciyra B opraHvsalmu, B KOTopyto Bbl obpaTtuanck (B
COOTBETCTBMM CO BPEMEHEM 3aMnncy Ha NPUEM K CneumanmcTy (KOHCYyNbTaumio), C 4aTon rocnuTanmsaumm
(AmarHocTMUecKkoro MccnenoBaHMA), CO CPOKaMM, YCTAHOBAEHHbIMW WHAMBMAYANbHOM NPOrpammoit
npeaocTaBAEHUA COLMANbHbIX YCAYT, U Npoyee)? <1>

<1> [nAa nonyyatenein ycnyr opraHusaumini B cdepe OxpaHbl 340pPOBbA, COLMANBHOMO
obcnyKMBaHUA U PpeaepanbHbIX yUpeRaeHUn MeanKo-CoumanbHOM aKCNepTm3bI.

[a (ycnyra npegocrassieHa CBOEBPEMEHHO UM paHee YCTaHOB/IEHHOTO CPOKa)
HeT (ycnyra npefocTaBneHa c onosgaHuem)

6. YooBnetBopeHbl /I Bbl KOMGOPTHOCTLIO YCIOBUIA NPefoCTaB/eHMA YCIyr B OpraHusauumn (Haanuune
KOMQOPTHON 30Hbl OTAbIXa (OMMAAHMA), HaAMUME W MNOHATHOCTb HaBWrauuMmM B MNOMeELLEeHUU
opraHusaumMmn; Haauume M AOCTYNHOCTb MUTbEBOM BOAbl B MOMELLEHWUM OpPraHU3auMu; Haaumume wu
OOCTYNHOCTb  CaHUTapPHO-TUTUEHUYECKUX MNOMELLeHMIA B OpraHusaumu; yaoBNETBOpPUTENbHOE
CaHWUTapHOE COCTOAHME NMOoMeLLEeHNIt opraHu3aunn; TpaHCNOPTHaA AOCTYNHOCTb OpraHn3auun (Haandume
06L1ecTBeHHOro TpaHCNopTa, NapKOBKK); AOCTYNHOCTb 3anNUCK Ha NoaydyeHue ycayru (no tenedoHy, Ha
odMUManbHOM caillTe opraHusauuu, nocpeactBom EAMHOro noprtana rocyAapcTBEHHbIX U
MYHUUMNANbHBIX YCAYT, MPU JIMYHOM MOCELEHUN B PErUCTPaType WM Yy CrleumanmcTa opraHnsauum) m
npouue ycnosua)?

[a



Het

7. UmeeTe nu Bbl (Man nunuo, npeactaBuTesnieM KOTOpoOro Bbl siBAseTechb) yCTaHOB/EHHYK rpynny
WHBaNNAHOCTU?

[a
HeT (nepexop, k Bonpocy 9)
8. YpoBneTBOpeHbl M Bbl AOCTYNHOCTBIO NPeAOCTaBAEHNA YCAYT ANA MHBAIMAOB B OpraHM3auun?
[a
Het

9. YposnetrsopeHbl AW Bbl A06pPOKENATENbHOCTLIO M BEXAMBOCTbIO PabOTHWKOB OpraHM3aLmu,
obecneynBaloWMx NEPBUYHBIA KOHTAKT C Nocetutenamum v unHGopmMMpoBaHMe 06 ycayrax npu
HenocpeACcTBEHHOM 06palLeHNN B OpraHMsaumio (paboTHUKKM perncTpaTypbl, CNPaBOYHOM, NPUEMHOTO
OTAENeHUSA, KacCbl, MPUEMHON KOMUCCUN U MpoUne PaboTHUKK)?

[a
Het

10. YpoBnetBopeHbl AU Bbl 406pOXMKENaTeNbHOCTbIO U BEX/AUBOCTbIO PabOTHMKOB OpraHM3auuu,
obecneynBaloLMx HEMNOCPeACTBEHHOE OKasaHue ycayru npu obpalleHuM B opraHvsauuio (Bpauwu,
coumanbHble PaboTHMKM, PAaBOTHUKM, OCYLLECTBAAIOLME SKCNEPTHO-PEeabUNNTaUMOHHYIO ANArHOCTUKY,
npenogasaTenn, TPEHEPbI, UHCTPYKTOPbI, 6UBIMOTEKapK, SIKCKYPCOBOAbI U MpoUne paboTHUKK)?

[a
Het

11. Monb3oBanucb AN Bbl KakKMMWU-TMBO AUCTAHUMOHHbIMM crnocobamu  B3aMMOAENCTBUA C
opraHusaumeit (TenedoH, sNeKTPOHHAA NoYTa, 3/EKTPOHHbIN cepauc (popma A4na Nogaum 31eKTPOHHOro
obpalueHnn (:kanobbl, NPeanoKeHnsa), NoaydyeHne KOHCYAbTalMM MO OKasbiBaeMblM yCayram), pasgen
"YacTto 3agaBaemble BOMpOChI', aHKeTa /19 onpoca rpaxAaH Ha caiiTe U npoyue.)?

[a
HeT (nepexoa K Bonpocy 13)

12. YposneTtBopeHbl M Bbl [06OPOXKENATENBHOCTHIO M BEXK/IMBOCTbIO PAabOTHMKOB OpraHMsauuu, c
KOTOPbIMM B3aMMOAENCTBOBAIM B AMCTAHUMOHHOW dopme (No TenedoHy, No 3NEKTPOHHOM nouTe, C
MOMOLLIO 3/IEKTPOHHBIX CePBMUCOB (4N1A NOAaYM 3M1EKTPOHHOro obpalleHusa (3Kanobbl, NpeanorKeHus),
MONYYEHUA KOHCYIbTauyMmM NO OKasblBaeMbIM YCIyram) 1 B NPOYMX AUCTAHUMOHHbIX popmax)?

Ja
Het

13. FToToBbI 1 Bbl peKOMEHA0BaTb AaHHYIO OpraHU3aLMio POACTBEHHUKAM M 3HAKOMbIM (MK morau 6bl
Bbl ee peKkomeHA0BaTb, ec/iv 6bl 6bl1a BO3MOMKHOCTb BbibOpa opraHusaumm)?

Ja

Het



14. YpoBneTBopeHbl v Bbl 0praHM3auMOHHBIMW YCAOBUAMW NpeaocTaBaeHnaA ycayr (rpadmkom paboTsl
opraHusauumn (noapaspeneHuns, oTAeNbHbIX CMNeunasnctoB, NepuoguMYHOCTbIO NPUX0AA COLUMANbHOTO
paboTHMKa Ha 4OM M MNPOYME); HaBUraumen BHYTPW OpraHusaummn (Haamume WHGOOPMALMOHHDIX
Tabnnuek, ykasatenen, cMrHanbHbix Tabno, nHbomaTtos 1 npoyee)?

[a
Het
15. YpoBnetBopeHbl 1 Bbl B Les10M YCI0BUAMM OKa3aHMA YCAYT B OpraHn3aumnm?
[a
Het

16. Bawu npeanoKeHua no yaydleH1Io YyCA0BUIM OKasaHMA YCayr B AaHHOM opraH13auuu:

CoobuwmTe, Nnoxkanyicra, HEKOTopble CBeAeHUs o cebe:
17. Baw non
MyKcKom
eHckn
18. Baw Bo3pact (yKa*knuTe cKonbko Bam nosHbIx neT)
bnarogapum Bac 3a yyactue B onpoce!

3anonHaeTcA OPraHM3aTopom onpoca Nan aHKeTepom.

1. HasBaHWe HaceNeHHOro NyHKTa, B KOTOPOM MPOBEAEH ONPOC (HanuwuTe)

2. NonHoe Ha3BaHWe opraHM3aLmMmM coLManbHOMN cdepbl, B KOTOPOI NpoBeAeH ONPOC NoaydaTenei ycnyr
(HanuwwuTe)

H.B. becenqunna
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