[JlokyMeHT npegocTaBneH KoHcynbTaHTIINoC

3apernctpmpoBaHo B MuHtocte Poccnm 21 aekabps 2023 r. N 76526

MWHUCTEPCTBO TPYOA U COLIMANIbHOW 3ALLNTbI POCCUMCKOM GEAEPALIUM

MPUKA3
oT 27 oKkTAbpAa 2023 r. N 777H

O BHECEHUU U3MEHEHUIA
B METOAUKY BbIABNEHMA N OBOBLLEHUA MHEHUA MPAXKOAH
O KAYECTBE YC/TOBUM OKA3AHUA YCNYT OPTAHU3ALMAMM B COEPE
KY/NIbTYPbl, OXPAHbI 340POBbA, OGPA3OBAHUA, COLIMANIBHOIO
OBCNYXUBAHUA U GEAEPANbHBIMU YYPEXKAEHUAMU MEAUKO-COLIMANIBHOMN
3KCMEPTU3bI, YTBEPXKAEHHYO NPUKA3OM MUHUCTEPCTBA TPYAA
M COUMANBHOWM 3ALLUTBI POCCUNCKOW DEAEPALIUN
OT 30 OKTABPA 2018 . N 675H

B cooTBeTcTBMM € nognyHKTOM "' nyHKTa 4 Mpasun cbopa u 0606LweHns HpopmaLumm o KayecTse
YCNOBMIA OKasaHUA YCAyr opraHusaumamm B chepe Ky/abTypbl, OXpaHbl 340poBbfA, 0bpas3oBaHuA,
coumanbHoro obcnyxuBaHua u deaepanbHbIMU YUPEKAEHUAMU MeLNKO-COLMANbHON 3SKCNepTUsbl,
YyTBEPKAEHHbIX NocTaHoBneHnem [MpaBuTtenbctBa Poccuiickon ®epepauum ot 31 mas 2018 r. N 638,
npuKasbliBalto:

1. YTBEpANTb M3MEHEHUA, KOTopble BHOCATCA B MeToAMKY BblfABAEHMA U 0606LWEHNA MHEHUA
rpakgaH O KayecTBe YCNOBUIM OKasaHWA YCAyr opraHusauuamu B chepe KyabTypbl, OXpaHbl 340POBbS,
06pa3oBaHUA, COLMANbHOrO OBCNYXKMBAHUA U deaepanbHbIMU YYPEXOAEHUAMN MELNKO-COLMANbHON
3KCNepPTU3bl, YTBEPKAEHHYIO MNpuMKasom MuHWUCTEpPCTBA Tpyha M COLMANbHOW 3almTbl Poccuiickoi
depepauum ot 30 okTabpa 2018 r. N 675H (3apernctpupoBaH MUHUCTEPCTBOM tOCTMLIMK Poccuinckol
depepauunm 20 Hos6pa 2018 r., perucTpauMoHHbIiM N 52726), cornacHo NPUAOXKEHMUIO.

2. YCTaHOBUTb, YTO HACTOALLMIN NPUKA3 BCTyNaeT B cuay ¢ 1 sHBapna 2024 .

MwuHucTp
A.O0.KOTAKOB

YTBEpKAEHDI

npuvkasom MuHUCTepCTBa TPyAa
N COLMANbHOWM 3aLLUUTbI
Poccuiickon ®egepauymm

oT 27 okTabps 2023 r. N 777H

M3MEHEHUA,
KOTOPbIE BHOCATCA B METOAUKY BbIABIEHWA U OBOBLLEHUA MHEHUA
rPAXXOAH O KAYECTBE YC/IOBUIA OKA3AHUA YCNIYT OPTAHU3ALUAMMU
B COEPE KY/IbTYPbI, OXPAHbI 340POBbAl, OPA3SOBAHUA, COUUANIBHOIO
OBCNYXXUBAHUA N GELEPA/IbHBIMW YYPEXXAEHUAMW MEAUKO-COLUUANBHOMN
SKCNEPTU3bI, YTBEPKAEHHYIO NPUKA3SOM MUHUCTEPCTBA TPYJA
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M COLUMANBHOWM 3ALLUTBI POCCUNCKOW GEAEPALIUN
OT 30 OKTABPA 2018 T. N 675H

1. MoanyHKT 1 NyHKTa 2 U3M0XUTb B CNeAyoLWen pegakumnm:

"1) aHKeTMpoBaHWe noayyaTenei ycayr (B Tem uucne OHNaNH-aHKeTUPOBaHWE MO aHKeTe,
pasmelleHHOW Ha oduuManbHOM calTe [AA pasMelleHUa WMHOOPMAUMM O TOCYAAPCTBEHHbIX WU
MYHUUMNAAbHbIX yupexaeHunax B NHGOPMALNOHHO-TENIEKOMMYHMUKALLMOHHOMA cetn
"UHTepHeT"bus.gov.ru (aanee - opuLManbHbIN caliT) U Ha cepBucax opuumanbHoro caita ("mobunbHoe
NpUNoXeHue ana rpaxgaHuHa" n "mobunbHoe npuioxeHue aAna onepaTtopa"), B MHPOPMALNOHHO-
TeNeKOMMYHUKAUMOHHOW ceTn "UHTepHeT" Ha odUUMaNbHOM caiiTe OpraHM3auumn coumanbHon cdepbl
(manee - odmuManbHbIA CalT opraHU3aLMK couManbHON chepbl), B OTHOLWEHMM KOTOPOK MPOBOAUTCA
He3aBMCMMas OLLeHKa KayecTBa YCNOBMUI OKasaHMA ycayr (panee - He3aBMCMMas OLLEHKa KayecTsa), a
Takxe ¢enepasbHOro opraHa WCMNOJIHUTENbHOM BAACTU, OpraHa MCNONAHUTENbHON BAACTM cybbekTa
Poccuitickot depepaummn, opraHa MECTHOTO CaMOYMpaBieHMA), TaKXe Ha CrneunaansnpoBaHHOM
caitiTe/cepBuce opraHM3aumMii, C KOTOPbIMW B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM Poccuitckol
dPepepaunm 0 KOHTpPaKTHOM cucTteme B chepe 3aKynoK ToBapos, pabot, ycayr ana obecneveHus
rOCYyZapCTBEHHbIX W MYHMUMNANbHbLIX HYKA, 33K/JOYeHbl TOCYZAapCTBEHHble (MyHMUMNANbHbIE)
KOHTPAKTbl Ha BbiNo/IHEHMe paboT, okasaHue ycayr no cbopy M obobuieHno yKazaHHOW MHbOopMaLMn
(manee - onepatopsbl);".

2. NMyHKT 4 oNONHUTL ab3auem cneayroLLero CoaepKaHus:

"PekomeHZyemMasn [LONs PecnoHAEHTOB, Nog/eKallMx onpocy yepes opuuManbHbIi CakT U ero
cepBuc "MobBUNbHOE MPUNONKEHWE ANA TparKAaHWHa", cocTaBaseT He meHee 20% OT BbIGOPOYHONM
COBOKYMHOCTW pecrnoHaeHToB.".

3. JonoAHUTb NYHKTOM 9 cneaytowero coaepaHua:

"9. C6op 1 0606LwEeHMe MHPOPMALIMM O KAYeCTBE YCOBUIA OKa3aHWUs YCAYr MOXKET NPOBOAUTLCA C
MCMO/NIb30BaHNEM CEPBMCOB OOGULMANbHOTO CalTa, BKAKOYAA "MOBMAbHOE NPUIOXKEHUE ANs
oneparopa.".
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