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OTYET
0 pe3yJIbTaTax BBIIOJHEHUS rOCyIapCTBEHHBIX 3aJaHH
[PEIOCTAaBJIEHHE COLMAIBHBIX YCIIYT ¢ obecrnedeHneM IPOKHBAHUS

(HanMEHOBAaHHE IOCYJAPCTBEHHOM YCIIyTH)
TepuoanuHoCTs: 10 25 sHBaps (10 0TUETY 32 o), A0 15 mons (mo cocTosHmo Ha | mions), 1o 15 okTa6ps (MO cocTosHMO Ha 15 okTA6ps), no 8 nexabps

Ne HaumeHoBaHue ObbeM oKazaHHs rocy1apCTBEHHOM YCIyTH KayecTBo oka3aHHs rocy1apcTBEHHOM YCIyru
/11 YUpEKACHHUS
k Enununa 3Hauenue, dakTHyecko Ouenka Enunnua uamepenus 3Hauenne, | daxkTHueck OneHka
H3MEPEHHs | YTBEP)KIEHHOE B | € 3HAY€HHE | BBHINOJHEHHMS YTBEpK/IEH oe BBIMOJIHEHUsA
roCy/ZIapCTBEHHO | 3a OTHETHBIH | rocymapcrse HOE B 3HA4YeHHe | rocyaapcTBeH
M 3alaHHH nepHoa HHOTO rocyAapcTB 3a HOTrO 3a7aHus
3alaHus 10 €HHOM OTYETHBIH 10 Ka4yecTBy
obbemy B % 3alaHHH TIEpHOA
1 2 3 4 5 6 7 8 9 10
CraumnoHapHas (opma colManbsHOro 06CITyKHBAHHA
KI'BYCO «Kpaesoit | Konudectso 6480 6580 101 Konuyectso 2 0 100%
COLHANIBHBIN MPUIOT | KOHKO-AHEi 000CHOBaHHBIX 7100
JUIs IeTeH 1 KJIMEHTOB M (WJIH) UX
MOJIPOCTKOB npeJcTaBUTeNei
«JIpyxba»
V neneHelit Bec rpaxan, 90% 90% 100%
YIOBIETBOPEHHBIX
KauecTBOM H
JIOCTYITHOCTBIO
COLMAbHBIX YCITyT
Konuuecteo BeTynusimx 0 2 0

B 3aKOHHYIO CHITY
MOCTAHOBJIEHHH 00
AJIMUHHCTPATHBHBIX
NIpaBOHAPYILIEHUSX




YTBEPXJIAIO:

M.o. 3amecTuTe 1 HavyaasHuKa | nasHoro
yIIpaBjeHHs ANTalCKOro Kpas 110 Tpya1y U
COIMaJIbHOM 3aluTe

far =
P~ J1.B. Tpojumenko
« 5/}};@5&,@?& 2015 r.

['OCYIAPCTBEHHOE 3AJJAHUE
KI'BYCO «KpaeBoii conuanbHblii IPHIOT UL ieTel H 1o IpocTKoB «Jlpysx0a»
(HanMeHOBaHHE KPAGBOT'0 IrOCY/IaPCTBEHHOIO YUPEHICHUS)

Ha 2016 roa u Ha mna”oBbli nepuoj 2017 u 2018 rojioB

1. HaumeHoBaH#ue rocyaapcrBeHHoit yeuyru: [IpenocraBieHue colMaabHOro o0caykKuBaHus B CTallHOHApHOH (opMme, BKIIOYas OKazaHHE
COIMAJIBHO-OBITOBBIX YCIIYT, COLMAJIBHO-MEJUIMHCKUX YCIYT, COLMAIBHO-TICHXOJOTHYECKHX YCIYT, COIMAIbHO-IE1arorH4eckuX yciyr, COLH-
QJIBHO-TPY/JIOBBIX YCIYI, COLMAJILHO-IIPABOBBIX YCIYr, YCIIYT B IEJISX MOBBIIIEHHS KOMMYHMKAaTHBHOIO NOTEHIMAa NojydaTeseii COlMalIbHbIX
YCIYT, HMEIOIMX OTpaHHYEHHS KU3HEACATEIbHOCTH, B TOM YHCIIE JeTeH-HHBAIM/I0B.

2. TlorpebuTenu rocynapcTBeHHOH ycnyru: ['paxkaaHuH, MOJHOCTHIO MM YaCTHYHO YTPATHBIIMH CIIOCOOHOCTH JIHOO BO3MOMKHOCTH OCY-
IIECTBJIATh CaMOOOCIyKHBaHHUE, CAMOCTOSTE/ILHO IEpPEABUIaThCs, oOecreyrMBaTh OCHOBHbBIE JKM3HEHHBIE MOTPEOHOCTH B CHIY 3adojeBaHus,
TPaBMBbI, BO3pAcTa WM HATMYMS MHBAIMJHOCTH, ['paXk/1aHuH NpH OTCYTCTBHM BO3MOXKHOCTH oDecneyeHus yxoja (B TOM YHCJIE€ BPEMEHHOI0) 3a
MHBAJIHIOM, peOCHKOM, IEThbMH, a TaKXKe OTCYTCTBHE MONEYEeHUs Hal HUMH, ['pak/IaHuH IIPH OTCYTCTBHUH OINpPEJCICHHOIO MeCTa HUTEeJIbCTBA, B
TOM YHCJIe Y JIMIA, He JIOCTHUTIIIEro Bo3pacTa JABaALATH TpeX JIET U 3aBepLIMBILICro MpedblBaHUE B OPraHU3alluy JUIA IeTeH-CHPOT U JIETei, ocTaB-
muxca 6e3 nomneyeHus poauteseil, [paxiaHHH NPH HAJIMYHU B CEMbE MHBAIMJA WIM HHBAJIMJIOB, B TOM 4HCie peOeHKa-UHBAIUAA WIN JIETCH-
WHBAJIH/IOB, HYK/IAIOIIMXCS B MOCTOSHHOM IOCTOPOHHEM yXoje, 'pakianuH npu HaIM4uu pedeHka HiIn aeTel (B TOM YHCcie HaXOASIIMXCs Mo/
OIEKOM. MONEYHTENLCTBOM), HCIIBITBIBAIOIIMX TPYAHOCTH B COLMAILHON ajanTauuy, [ paxIanuH NpH HATHYHH BHYTPHCEMEHHOTO KOH(IUKTa, B
TOM YHCJIE ¢ TMIAMH ¢ HAPKOTUYECKON MJIM aJIKOTOJIbHOM 3aBHCHMOCTBIO, JIMIIAMH, HMEIOUIMMH TIPUCTPACTHE K a3apTHBIM HIpaM, JIMI[AMH, CTpa-
JAIOIUMH TICHXHYECKMMH PAacCTpOHCTBAMH, HAJIMYME HACWIIMA B ceMbe, I paKIaHHH IPU OTCYTCTBHHM PabOTHI M CPEJCTB K CYUIECTBOBAHHUIO,
['payk1aHUH NP HATHYMHU MHBIX 00CTOATENBCTB, KOTOPhIE YXYAIIAIOT WIH CIIOCOOHBI YXY/IINTh YCIIOBHS €0 )KH3HE/IEATEIbHOCTH.



3. Iokasateim, XapaxTepusyiolie 00beM H KauecTBO IoCYAapCTBeHHOI YCIIYTH:
3.1. IToka3aTeny, XapaKTepH3yIOIHe KaUeCTBO OKa3bIBaeMoii rOCYJIapCTBEHHOI yCIIyru:

(R ]

Ne Haumenopanue Enunnua | dop- 3uauenns nokasareneii kayecTsa Metounnk mn-
n/n rnoKasatens u3Mepe- | Mmyna rOCYapCTBEHHON yeayri (opmauuu o
HHA pac- | Oruer- | Texywwii | Ouepen- | ITepssiii ron | BTopoii rod 3HaueHmn noka-
uera Hblii ¢unanco- [ wolt u- | nnawosoro | mnanosoro| 3arens (ucxon-
roa Bblii roJ1 | HAHCOBHLIIi nepuonaa nepuoJia | Hble AaHHble A1
(2014) (2015) | roa(2016) (2017) (2018) ee pacyera)

I | Mons nonyuateneii coumanbHbIX yCayr, Noy4alommx counais- % He menee |He menee He menee | Otuetnocts yu-
HbBIE YCIIYTH, OT 00LIero Yucna nojyyareseil COLMANbHBIX YCIYT, 80% 80% 80% pexKaAeHUs
HaXOMALLMXCS HA COLHATLHOM 00C/IY)KUBAHHH B OPraHH3alim

2 | Y0BNETBOPEHHOCTD N0OAyyaTeNeil COLHaNbHbIX YCIIyT B OKa3aH- % He menee | He menee He menee | OtuetHocts yu-
HBIX COUMAIILHBIX YCIIyrax 90% 90% 90% peXKACHHA

3 | KonanyecTBO HapyuieHHii CAaHHTAPHOIO 3aKOHOAATENLCTBA B OT- eIMHHII 0 0 0 OruetHoCTh  yu-
HETHOM rOJ1y, BbIABJICHHbIX NPH NPOBEIEHHH MPOBEPOK peKaeHHs

4 | YKOMMIEKTOBAaHHE OPraHM3auny CrneuuaticTaMu, OKasbiBaloIH- % He menee | He menee He menee |Ortuernocrs yu-
MU COLHANIbHBIE YCIIYTH 80% 80% 80% pexIeHHs

5 |TloBblenne KauecTsa COUMANBHBIX YCIYT H 3DPEKTHBHOCTH HX % He menee | He menee He menee |OtuetHocTs yu-
OKa3aHus (OMpeieNseTcs, UCXOMS M3 MEpOTPHSTHIi, HaNpaBieH- 80% 80% 80% pexaeHus
HBIX Ha COBEpLICHCTBOBAHWE AEATENLHOCTH OPraHM3auMH, TpH
Npe/loCTaBIEHHH COLMATBEHOTO 06CTYKUBAHHS)

6 | JlocTynHOCTb MOJNYYEHHS COLMANBLHBIX YCIYT B opraHu3saiuu % He menee | He menee He menee | OtuerHocts yu-
(BO3MOXKHOCTb COMPOBOXAEHUSA MOAYHaTENs COLHATBHBIX ycnyr 30% 30% 30% pexaeHus

[pH MEpeaABHKEHHH N0 TEPPUTOPHH YUPEKACHHA COLMUANBLHOrO
00C/y)KHBaHHsA, a TaKKe MPH MOJL30BAHUN YCITYTAMH, BO3MOX-
HOCTb 1A CaMOCTOATEJIbHOTO NEPEIBUKEHNS 110 TEPPHTOPHH Y-
PERICHHS COUMANBLHOTO 00CIyKMBaHUA, BXOJA, BBIXOAA M repe-
MELICHHS BHYTPM Takol opraHmsauuu (B TOM uMcie Juis mepe-
JABWKEHUA B KPecax-KoNAcKax), JUI OT/bIXA B CHAYEM MOJI0MKe-
HUM, a TaKxke J0CTYyNHOE pa3melleHne o0opy/l0BaHHs M HOCHTe-
Jeit undopmanum, ayonnposanne TEKCTOBBIX COOOLUEHHIT TONO-
COBbIMM COODIUEHUAMY, OCHAILEHHE YYPEKAEHHS COLMATBLHOrO
0DCIYKHBAHNS 3HAKAMM, BBINOIHEHHBIMH PelbeHO-TOYCUHbIM
wpn¢ToM Bpaiing, o3HakOMIEHHE ¢ HX MOMOIIBIO C HALMHUCAMH,
3HaKamMH M MHOI TeKCTOBOH M rpaduyeckoii uHdopmaimeii Ha
TCPPHTOPUM yupeXcIeHns, Jy0iupoBaHie rosocosoii HHpopma-
LMK TEKCTOBOH MHpopMalmeil, HaanucamMu U (Win) CBETOBBIMU
CHrHanamit, HHPOPMHPOBAHHE O MPEJOCTABNACMbIX COUNANBLHBIX
ycjyrax ¢ MCroJib30BaHHeM PYCCKOTO JKECTOBOTO si3bika (Cypio-
NepeBo/la), OkasaHue HHbIX BI/I0B TOCTOPOHHEIT MOMOILHM
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3.2. ]10[\'2‘.321’0.’]”, NAPAKTEPU3IVIOUIHE O 30BEM rocyjaapc’ TBEHHOHM YCIAVI'H (B H: ITVPAJIBHBIX TOKA3aTe] IH\)

HanmenoBanite Eannuia dopmyna 3HaueHHs nokasaresieli o0beMa (COCTaBa) OKa3bIBAEMOIT rOCY1aPCTBEHHOMN YCIYTH MeTouHnk
Hoxasatens Himepe- pacuera OT4eTHBII Texryuuii OuepenHoii Ilepsslii Bropoii undopmaim
HHA roa dunancoselit | (uHAHCOBBIT | TOA NIAHOBOro | roj NjaaHoBOro 0 3Ha4eHHN
roj roja (2016) nepuoja (2017) | nepuoaa (2018) Nokazaresns
ITpejiocTasiierye COLHanbLHOrO 00CaYKUBAHUS B CTALLMOHAPHOIT (hopme
Yucnennocts rpa- | 4enosek ---- - 18 18 18 OT4eTHOCTb O BBINOJIHEHUH
J1aH, NONy4HB- rOCY/IapCTBEHHOTO 3a1aHH
LIKX COLlHANbHbIE
yCIyri

4. Tlopsimok OKa3aHusi FOCYIapCTBEHHOM YCIIYTH.

4.1. HopmaTuBHbIE IPaBOBBIE aKTHI, YTBEPIKIAIOLIME MOPSIOK OKa3aHHs roCy1apCTBEHHOMH YCIyTH:

cornacHo pasjeny 2 CraHjapra rocyjaapctseHHod ycnyru «IIpeaocrasienne conmManbHOro oOCITY)KMBAaHHS B CTallMOHApHOH (opwme,
BKJIIOYas OKa3aHWE COLMAIbHO-OBITOBBIX YCIYT, COLMAIBHO-MEAMIMHCKHX YCIYT, COLMAILHO-IICHXOJOIHYECKMX YCIYT, COLMAIBHO-
NEAaroru4cCKux yCciyr, COUHAIBHO-TPYIOBBIX YCIIVT, CONHAJIBHO-ITPABOBBIX YCIIYT, YCIIYI B IE€JIAX [OBBILICHHS KOMMYHHKaGTHBHOT' O ITOTCHIIHal1a
noJyyaresiell COHAIBHBIX YCIyT, HMEIOLINX OrPaHHYEHHE KU3HEAEATEIbHOCTH, B TOM YHCIIe JeTeii-nHBanI0By (nanee — «CTaHaapT»), yTBep-
KneHHoro npukasoM Imasrpyaconzamutsl ot 30.12.2015 Ne 553 «O0 yTBep)KIEHHH CTAHIAPTOB TOCYAAPCTBEHHBIX YCIYT, OKA3bIBAEMBIX HAXO-
JANMMHCS B BEICHHU [ JIaBHOTO yNpaBieHUs 110 TPYAY M COIMAILHOM 3allliTe KPAeBLIMH YUPEKACHUAMH B KAYECTBE OCHOBHBIX BHJIOB JIEATEIb-
HOCTH.

4.2. Topsnox nHGOPMHPOBaHHS MOTEHLHAIBHBIX OTPEOHTENICH 0OKa3bIBAEMOlt rOCY1apCTBEHHOM YCIYTH:

cornachHo paszzueny 5 Crannapra.

5. OcHOBaHUA JUIs JOCPOYHOTO NPEKPALIEHUS HCTIONMHEHUS FOCYAaPCTBEHHOrO 3a[aHHs:

JIMKBHAAIHA YIPEAKICHHUS,

MHBIC NIPElyCMOTPEHHBIC HOPMATHBHBIMH NPABOBBIMH aKTaMH CJIy4YaH, BIEKYIIHE 3a cO00i HEBO3MOKHOCTh OKa3aHHA rOCY/1apCTBEHHOIT
YCIIYTH, HE YCTPAaHUMYIO B KPATKOCPOYHOM MEPCIIEKTHBE.

6. Ilpenenpubie 1eHb! (Tapudbl) HA OMIIATY FOCYAAPCTBEHHOM ycnym (3anosiHsieTcs B ciiyvae, eciiu npc,uycmorpeﬂo OKasaHHe rocyaapcr-
BCHHOH YCJIYTH Ha IJJaTHON OCHOBE): HET.

6.1. HopmaTuBHblil 1IpaBoBoil aKkT, yCTaHaBIMBAIONIHIT 1eHb! (TapH(bI) HA OIIATY rOCYAAPCTBEHHOMN YCIyrH 60 MOPSA0K HX YCTAHOB-
JICHUS: HET.

6.2. Opran, ycTaHaBJIMBAIOIIKI 1IeHBI (Tapu(bl): HET.

6.3. 3HayeHHus NpeebHbIX 11eH (Tapu(oB): HET.

7. IopsinoKk KOHTpOJIS 32 MCIIOJIHEHHEM FOCY/IapCTBEHHOIO 3a/IaHUs: YTBEPKIAeTCs NpuKa3oM [ 1aBHOTO yrpaBienust AnTaiickoro Kpas
Mo TpyAy H COUHAJILHOH 3alllUTE HACCJICHHA.

8. Tpeﬁonanuﬂ K OTYETHOCTH 00 HCIIOJIHEHHH roCyIapCTBCHHOTO 3a1aHHA




8.1. Dopma oTuera 06 nenonHennH TOCYAaPCTBEHHOrO 3a1aHNiy;

Na HanmeHosanue nokasarens Eaunuua 3Hauenne, yTiep- dakTtiyeckoe Xapakteprctuka | Mctounuk (1)
n/n W3MEpE- | JKACHHOE B rocyiap- | 3HaueHue 3a | NPHYMH OTKIIO- nugopmauun o
HUA CTBCHHOM 3a1aHMM Ha | OYepeAHOil | HeHHs OT 3ama- daxTHYecKoM
Ouepe/HOll (puHanco- | duHaHCcOBbIIT HIPOBAHHOIO | 3HAYCHMM MOKa-
BBl roj ron 3HAYEHNs 3arens
OGbenbl OKa3aHHs rOCY1APCTBEHHON yeayrH
] | Yucnennocts TPAAAaH, NOJIYYUBIIHX COUMATbHbIC YCIYTH YeJIOBeK
KauecTso rocynapcrsenHoit ycayru
1| Jlons nonyyatesneii counaibHbix YCJIYT, MOJYHAIOINX COUMaNIbHbIC YCIYTH, %
OT ODLIEro uKcaa noiyyareneii CoHanbHbIX YCAYr, HAXOJALMXCS HA COLH-
anbHOM 0OCYKMBAHHH B OpraHU3aLHK
2 | YI0BNETBOPEHHOCTD MONyyaTeNeli COuMAanbHbIX YCIyT B OKa3aHHBIX COLH- %%
AIbHBIX yeyrax
3 |KomuuectBo Hapymienuii CaHNTApHOrO 3aKOHO/ATe/NLCTBA B OTYETHOM rojy, eJMHMLL
BLIABICHHBIX MPH [IPOBECHHH IPOBEPOK
4 | YKOMNIeKTOBaHHE OpraHM3aLmuu CHElUHANHCTaMH, OKa3bIBAIOUIHMH COLIH- %
IbHBIE YCIIYTH
5 |IlloBbllleHHe KauyecTBa COLMATBHBIX yenyr v 3peKTHBHOCTH X OKazaHMs %
(onpenensercs, ucxoas us MEPOTIPUATHIA, HATIPABIEHHBIX HA COBEPLICHCTBO-
BAHHE NEATENBLHOCTH OPraHM3alUMy, NPH MPEAOCTABNCHHH COLMATLHOIO 06-
CIY KMBaHHUA)
6 [JlocTynHOCTh MOMYHeHHs COLMATbHBIX Ycnyr B opraHusaumu (BO3MOMKHOCTb %

COMpOBOXKACHHS NMOMYYaTe/s COUMATBHBIX YCIYT PH NEPEBIKEHNH 10 TeppH-
TOPHH YUPEKACHHUA COUMANBHOIO OOCTYXKHBAHHA, A TAKKe TPH MONL30BAHUH
YCNyram, BOIMOXHOCTb JUIsl CAMOCTOATENLHOTO MePEIBIKEHMS MO TEpPpHTO-
PHH YUpEHAICHHA COUHATLHOTO 0BCIYKMBaHNA, BXOAA, BHIXO/IA M TepeMeLLieH s
BHYTPH TaKoii opraHusaumu (B TOM uHCle N8 TepeABHKEHHS B Kpecrnax-
KONACKAX), VIS OT/IbIXA B CHAYEM TONOKEHMH, 4 TAKKe JOCTYNHOe pasmellle-
Hue 0bopyaoBaHHs M HOCHTeNel HHopMaLH, Ayb1mpoBaHKe TeKCTOBBIX CO-
OOLUEHHIT rONOCOBBIMU COOGLICHHAMH, OCHALICHHE YUPEKICHUS COUMATBHOIO
OOCIY)KHBAHUS 3HAKAMH, BBINOIHEHHBIMMU penbedHO-ToueYHbIM  LupH(TOM
Bpaiin, 03HaKOMIICHHE € HX MOMOLLBIO C HAAMMCAMI, 3HAKAMH I MHOIi TeKkcTo-
BOIi 1 rpadmueckoii nudopmarieii Ha TEPPHTOPHH YUpEKIIEHHUs, TyOaHpOBaH e
roJI0COBOI HH(OPMAaLMHK TeKCTOBOI MH(OPMALIHEH, HAATHCAMH 1 (unn) cBeto-
BBIMH CHIHaNaMH, HHYOPMHUPOBAHHE O NPEIOCTABINEMBIX COLHATBHBIX ycayrax
€ MCNOJNB30BAHHEM PYCCKOrO JKeCTOBOTO Si3bika (CypAONepeBoia), okasaHue
MHBIX BHJIOB NOCTOPOHHE! MOMOLIH
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8.2. CpokH NPefoCTaBIcHHS OTYETOR 06 MCIIONHCHMH FOCYIaPCTBEHHOTO 3a/1aH1s ONpe
3d HCHOIHCHNUEM TOCYNapCTBCHHOTO 3a/1aHUS, YTBEPIKACHHBIM |1z
JICHMSL.

8.3. Mnble TpeGoBanis K OTYETHOCTH 06 HCIIOJIHEHUH TOCV/IaPCTBEHHOTO 33141 sl

10 TpeGOBAHMIO YUPEUTENIS OTYETHOCTD NpPEIOCTABJIACTCS B HHBIE CPOKH;

110 TPEOOBAHMIO YUpe/IUTENIs NPEIOCTABIACTCS HHAS OTHETHOCTb, HE NPEAYCMOTPEHHAS! TOCYIaPCTBEHHBIM 3AIAHHEM.

9. Vinas urpopManus, Heo6X0auMas JUlst OKa3aHs (KOHTpOIIS 3a OKazaHueM) FOCYIapCTBEHHOM yCIIyru:

110 TPEOOBAHMIO YUPE/INTENS PEIOCTABIIAIOTCS MOSCHUTEBHBIC 3alHCKH
HCIIONTHCHNEM) TOCYIAPCTBEHHOTO 3a/IaHMs, TIPE/ICTABICHHEM OTYETHOCTH C Hapy

ACHAIOTCH B COOTBETCTBUM C HOPSIAKOM KOHTPOJIS
{BHBIM yNpaBieHrenm AJNITalcKoro Xpas 1o Tpymy M colaibHoil 3allMTe Hace-

(OOBACHUTENBHBIE) B CBA3M C HEHCIIONHEHHEM (HeHayIEKAIIIIM
UICHHEM YCTAHOBJICHHBIX CPOKOB.




