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Oruer o BemonHEHUN rocynapcrsennoro 3ananus KIBYCO «KoMmiekcHiii ICHTP coluanbHoro o6y knBanus
Hacenenus brarosemenckoro paiionay 3a 2017 roj.

YACTB 1
PA3JIEJI 1
Ipenocrasnenue coumansHoro obcnyxuBanus B NoJ1yCTauMoHapHoii opme
No Haumenosanue nokasarens Ennnuua ~ 3Havenue, DakTHueckoe Xapakrepuctika | Mcrounnk( )
n/n M3MEpeHH YTBEP/IEHHOE B 3Ha4YeHue 3a MPHYHH uHpopmanuu o
A TOCYIapCTBEHHOM OYCPEAHOH | OTKIOHEHMs OT | (akTHueckom
3alaHuN Ha (rHaHCOBBIT 3arIaHUuPOBAHHO 3HAYeHUH
04epeIHOI roa 0 3Ha4YeHus nokasaressi
(uHaHCOBBII rox
Obbembl okasanus rocynapcTeeHHo yenyru




1 Yucnennocts FPaXCaH, NONYYHBLINX COLMANbHLIE yenyru YeloBek 404 415,5 AKT craum- —[
NpHEMKH
COUHATBHBIX
yeayr (B
MOy CTaUMOHapH
oii hopme)
Kauecrso IOCYNapCTBEHHOI yeyru
I | Honst nonyuareneit COLMANBHBIX yCIIyT, MONYYaIoWnX couHatbHbe yenyru, % Gonee 98,7 % 100 Kypuan
rouy n areneii IX YCAYT, HAXOASALMXCH Ha
OT 0b11ero yncna nomyyareneii COLMANBHBIX YCNYT, HAXOAAILMXCS | nocTynatomHx
COLMANBHOM O6CIy KMBAHUH B OpraHu3aiuy
Ha
nonycrauuonap
HOE CoLManbHoe
obciyxuBanue
2 | Ynoenersopennocts fony4areneii counanbheix yen YI' B OKa3aHHbIX % Gonee 80% 100 Pesynbrarsi
CoUMalbHBIX yenyrax aHKeTHpOBaHuUs
3 |Konuuecrso HapyIIeHUH caHnTapHOro 3akoHoaaTebCTBa B OTHETHOM rogy, | o JUAHHI 1 0 Orcyrersre
BbIABIICHHBIX ITPH NMPOBeIeHH N MPOBepoK NOCTaHOBNEHMi]
4 | Ykomnnekrosanue OPraHM3alMu  cneunanucramu, OKa3bIBAIOLIMMH % Gonee 80% 100 Cornacho
CoLMaNbHBIE yCiayru HEATHOG
pacnucanus
5 |IloBblluenue kayectsa COUHMANIBHBIX YCNyr u adypekTHBHOCTH mx OKazaHus % He menee 80% 90 Flnan
(onpexensercss, wmexoms  u3 MEPONpPHUATHH,  HanpaBneHHBIX  Ha MeponpHsTHii
COBEPLICHCTBOBAHHE JIESTEABLHOCTH OPranusaunu, npu npenocrasieHuy
COLMAILHOTO 0BCTyKHBAHMS) YHpexKneHus




6 | JloctynHocTh MoMydYeHHsl COUMANbHBIX YCIYI B OpraHM3alih (BO3MOMKHOCTH % He menee 20 % 40 - [MTacnopr
COMPOBOMIEHHUS TOJIy4aTeNs COLMANbHBIX YCIYr MpU  MEepeiBUKEHUN T10 JIOCTYTTHOCTH
TEPPHTOPUH  YUPEXKACHHS COLMANbHOrO 0OCHyKMBaHMSA, @ TaKKe [pH yupexkieHus
MOJIb30BaHUM YCJIyraMH, BO3MOMKHOCTb IS CAMOCTOSITEIILHOIO TepeiBUKEHHS
MO TEPPHTOPHH YUPEHIEHUS COLMANLHOrO 0OCITY)KMBaHHS, BXOMA, BLIXOAA U
nepeMeLleHus BHYTPH TakoH OpraHu3aluu (B TOM YUCIIE [UIS NepeiBHKEH!s B
Kpec/ax-Ko/sAcKax), Vi OTAbIXa B CHASYEM MONOMKEHNH, @ TAKKe JO0CTYITHOE
pasMeLieHHe obopynosanus " HOCHTeNeH uHdopmaruu,
1yONMpOBAHHETEKCTOBBIX COOBIIEHHH TONOCOBLIMH COODIIIEHNUIMH, OCHALLIEHHE
YUPeHIEHHsl  COLMANbHOro  oOBCOyKMBAHMS — 3HAKAMH,  BBIMONHEHHBIMH
penbedHO-ToUeuHBIM lpuToM Bpaiing, o3HakomseHHEe ¢ MX MOMOLLBIO C
HaJINUCAMM, 3HAKAMH W WHOH TEKCTOBOW W rpaduyeckoii uHdopmauneii Ha
TEPPUTOPHH YUPEXAECHHSA, NyONUpoOBaHKe roocoBoii HH(OPMALMK TEKCTOBOI
uHpopMmauyeil, HaAMUCAMU U (M) CBETOBBLIMH CHIHATAMH, HH(OPMHPOBAHHE
O MpeJoCTaBIseMbIX COLMANBLHBIX YCIYrax C MCIMOMB30BAHHEM PYCCKOrO
JKECTOBOIO si3blka (CypHONepeBosa), OKa3aHWe MHBIX BHJOB MOCTOPOHHEH
MOMOLLH

PA3JIEJI 2
[Ipenocrasnenne couManbHBIX yeyr B (JopMe COLMANBHOrO 00CTYKUBAHHS HA 1OMY
Ne HaumeHnoBaHue nokasarens Enunnua 3HaueHwue, ®aktHueckoe | Xapakrepuctuka | HMcrounuk (u)
n/n H3MEpeHH YTBEPIKIEHHOE B 3HAYeHHe 3a NPUYUH uHdopmMaLHu o
sl rocyaapcTBeHHOM OYepe/iHON | OTKJIOHEHHs OT | (haKTHUECKOM
3a/aHHHu Ha (huHaHCOBBI | 3annanuposaHHo 3HAYEHUH
ouepeHoi roj T0 3HaYEHHUs nokasarens
(hrHaHCOBbI roj
O0bembl OKa3aHUs rOCYAaPCTBEHHOM YCayru
1 YuCIeHHOCTh rpaX/iaH, MOMY4YHBLIMX COLMAIBHbBIC YCIYTH HA 10MY yenoBekK. 268 270 - AKT cnaun-
NpUEMKH
COLIMANBHBIX
yeayr
(counanbHoe
obcnyxnBaHmne
Ha JOMY)
KauecTBO rocy1apcTBeHHOI ycnyru




I | Hona nonyuateneii counanbbix YCIyT, Noay4aroLmx coluanbHbie % Gonee 98,7 % 100 = Kypnan
i, oT ucna nonyyareneii co BIX YCIIyT
yenyru, ot obuiero uncna nonyuaresneii ¢ LHABHBIX YCIyT, nocTynaowx
HAXONALUKMXCA Ha couManbHOM o6CyKHBaHUY B OpraHu3aiuu
Ha couManbHoe
obenyxuBanue
Ha 10My
2 | YioBneTBopeHHOCTS Tony4aTenel CouManbHBIX YCIYT B OKa3aHHbIX % Gonee 80% 100 S Pesynbratsi
COLHANBHBIX YCyrax
caman yeny aHKETHPOBaHUs
3 | YKkomniekroBanue opranusamun CNELUHANMCTAMH, OKa3bIBAOLLMMH % 6onee 80 % 95.67 2 Cornacuo
HaJlbHble YCITYrH
COUBBIBEE YCIT LUTATHOrO
pacnucanus
4 | IoBbluienye kauecTBa colmanbbx yenyr u s¢hekTHBHOCTH HX % He Menee 80 % 90 ; Mnau
OKasanus (onpenensercs, HCXos u3 MEPONpPHATHIA, HANPABIEHHBIX HA : MeponpusTHii
COBEPILUEHCTBOBAHME AEATENLHOCTH OpraHH3ainH, npu
MPEAOCTABNIEHMH COUMALHOrO 06CTyKMBAHMS) YApekaeHus
PA3JIEJI 3
Mpenocrasnenne counansumix yenyr s $opme counanbroro obeykuBanms Ha Aomy
Ne Haumenosauue nokasarens Enuunua 3Hauenue, ®Daxrtuyeckoe | Xapakrepuctuka | McToummk (n)
n/n H3MepeHn YTBEP:K/IEHHOE B 3HAaYeHue 3a NPHYHH vHpopmaunu o
s rocy1apcTBeHHOM OHEPE/IHOH | OTKJIOHEHHS OT | dhaxTHuecKOM
3a/laHu K Ha (uHancoBelii | 3annanuposanno 3HAYCHUH
O4epeHOi roa ro 3HaYeHus rnokasaress
(huHaHCOBKIH roj
OGbeMbl OKa3aHus rocyapceTBeHHO yenyru _
1 Hucnennocts rpanan, TNOJTyHUBLINX COLMANIBHBIE YCAYIH HA oMy YeJl0BeK 10 10,37 - AKT cnaum-
NpHEMKH
COLMATBHBIX
yenyr
(counansHoe
obcnyxuBaHue
Ha 1oMy)

KavecTso rocyaapcteenmoii yeyru




I [ Hons nonyuateneii connanbpix YCRyT, nojy4alolmmux counanbHble % Honee 98.7 % 100 = Kypuan
CIyrH, OT 0611ero ynena nonyuareneii counansy IX yenyr,
YCIIYTH, OT 00LIero Yucna nonyuareseii counan BIX YCIyT. nocTynaowmx
HaXONALLKXCS HA COLMANBLHOM 06CyKHBaHIH B OpraHu3aiuu
Ha COLHANbHOE
obcnyxuBanue
Ha oMy
2 [ YnoBneTBopeHHOCTS noJlyuaTesnel COUHaNbHLIX YCIyr B OKa3aHHBIX % Gonee 80% 100 _ Pesynbrarsi
COLMANBHBIX yCi
OB RREE YOIyEaK aHKEeTHpOBaHus
3 | YkoMmnekToBanue OpPraHu3alMK  CreuHanucTamu, OKa3blBaIOLHUMH 9% Gonee 80 % 100 5 CornacHo
COLIHANBHBIE YCITYTH
DEMAREHERS Yoiry LITATHOIO
pacnucanms
4 |TloBblwenne kauectsa COLUMANBHBIX ycayr u 3¢(QekTHBHOCTH ux % He menee 80 % 90 " Mnan
OKasaHus (onpezensercs, HCXoAs U3 MEPONPHUATHI, HANPaBIEHHBIX Ha MeponpusTHii
COBEpLIEHCTBOBaHUE JAeATeNbHOCTH OpraHu3alu, npH
MPENOCTABNCHHH COUMANBHOIO 06CITyKHBaHMS) YapexaeHns
PA3JIEJI 4
Ipenocrasnenue counansroro obcnyxnBanus s CTauuoHapHoit hopme
Ne HanmeHnoBanue nokasarens Enunnua 3HaueHwue, DakTHYeckoe Xapaxrepuctuka | Mcrounux (n)
n/n H3MEpeHH YTBEPKIACHHOE B 3HayeHue 3a MPUYHH uHpopMaLum o
A rOCY/1apCTBEHHOM ouepeHOii OTKJIOHEHUA OT | (hakTHueckoM
3aJlaHuN Ha (pHHAHCOBBII 3aIaHUpPOBAHHO 3HAYEHUH
Ouepe/IHOii roj ro 3HauYeHus nokasareJis
(uHancoBIii roa
O6beMbl Okazanus rOCYNapCTBEHHON yenyru
1 YucnenHocTs rpasiknan, MONYYHUBLIMX COLUATLHBIE yCITYy I _ YeJI0BeK 66,6 66,6 - Exemecsunpiii
MeAHLHHCKHI
OTYET
KauecTBo rocyanapcrsennoii YCIyru '
2 | Mons nonyyareneii conuanbaam YCIYT, NONy4aloIHX COLMalIbHBIE YCIyTH, % Gonee 98,7% 100 . Kypuan
ODLIEro Yucna nosyyateneii CoUnanbHbIX ve I, HAXOAALIMXCA Ha
OT o0Lero uucna nonyya I HbIX YCYT, HAXOAAIMXCS H NOCTynawLUmux
COLHANILHOM 0BCTy)KHBAHMH B OpraHusaniy
Ha colluanbHoe
obcnykuBaHme
¥ | Ynornersopentocts fonyyaTenel CounanbHbIX YCIyr B OKasaHHbIX % Gonee 80% 100 £ Pesynbrarsi

COLMANBbHBIX yeiyrax

AHKETHpOBaHWA




.

4 | Konuuectso napyuwenuii CaHMTApPHOTO 3aKOHONATENLCTBA B OTYETHOM rony, | exmuun ] 1

- IMocranopnenne
BLIABJICHHBIX DU NPOBENICHHH NPOBEpOK 21/5 ot
_ 18.01.2017 r.

5 | YkoMniekToBaHue OpraHMsauun  cneuuanucramu, OKa3bIBAIOLLIMMH [7A 6onee 80% 100 ) Cornacho

COLHANbHBIE YCITYTH fiFvaraOro

pacnucanus

6 | IloBbuneHue kauecTBa ComManbHEX YCIyr u 3GdeKTHBHOCTH MX OKasanus % He menee 80% 90 & Mnan

(onpenensiercs,  ucxoms  u3 MEpONpUATHIH,  HanpaBneHHbIX  Ha MepOMpUATHii

COBEPLICHCTBOBAHUE JICATENLHOCTH OpraHusalMi, NpH NpeaocTaBiIeHUH

COLMANBLHOTO 06cITy K HBaHNS) YHpeKACHHS
7 [ HocTynHocTs nonyyeHns coLmanbHux YCIyr B OpraHu3auuu (BO3MOXKHOCTD % He menee 20% 40 - [Tacnopr

COMPOBOXKIEHUS TMOMYYATENs COLMATLHbIX YCnyr IpH nepeiBMKeHHH 1o AOCTYMHOCTH

TCPPUTOPHH  YUPEXKOEHHS  COLMANBHOMO obcnyxuBanus, a Takke npH YupesxaeHus

MOML30BAHMK yCITyraMH, BO3MOMKHOCTb st CAMOCTOATENILHOIO MepeBHIKEHHS
10 TEPPUTOPHH YUPEKACHHS COLMATBHOIO obcnyxuBaHus, BXOJA, BbIXOKA
TIEPEMELLEHNS BHYTPH TaKoii opraHusaiium (B TOM umcne ms MEPEeIBHIKEHNS B
Kpeclax-KoNiscKax), s OTAbIXa B CHasYeM TOIOXKEHHH, a TaKKe JOCTYNHOe
pasmelleHue obopynoBanns u HOcHTeNel vH(pOpMaLmH,
AyOIMPOBAHHETEKCTOBBIX COOGLIEHHI] FOJIOCOBLIMH COOBLIEHUSIMH, OCHALLICHME
YUPEKICHHA  COLMATLHOIO  OBC/TYKHBAHMS 3HAKAMH,  BbINOJIHEHHBIMU
penbeHO-ToYeUHBIM wprdTom Bpaiing, o3xakomnenne c X MOMOLLUBIO ©
HAAMHUCAMM, 3HAKAMM M MHOI TeKCTOBOH M rpaduyeckoii nudopmaumeii na
TCPPHTOPHH yupexxieHus, 1yGaupoBaHne ronocosoii HH(pOpPMaLHK TekcToBOI
HHd)opmauueﬁ, HaMUCAMU M (UJIM) CBETOBLIMK CHrHanamm, HHC])OpMHpOBH.HHﬁ
O NPENOCTABNAEMBIX COLMANBHBIX ycnyrax ¢ Mcnone3oBaHHem pycckoro
JKECTOBOTO  fA3blka (CypronepeBosa), okasamme HHBIX BHIOB MNOCTOPOHHE
MOMOLLIK

YACTB 2

PA3JIEJI 1
1. HanmenoBanue TOCY1apCTBEHHOMN paboTh:
OPraHH3aliusl ¥ NPOBEICHUE KYJIbTYPHO-MACCOBBIX MEPONPHUSTHIA.

Ne

Pesynwrar, 3aIU1aHHPOBAHHBII B FOCYNapCTBEHHOM 3alaHMK Ha daktuyeckue PE3YNbTAThI, NOCTHIHYThIE 3a Herounuk HUHpOpMaLKK 0 thakTHuecku NOCTHTHYThIX
n/m

2017 ron 2017 roa pesynbTaTtax




.

Opranun3aius 1 npopenesue 47 MEPONPUATHIA TITposeseHo MeponpHaTHii 47

CaiiT ['naTpy/ACOLBAILNTSL, [U1AH MPOBEAEHHA
meponpuatuii, uidopmauus B CMH

PA3JIEJI 2

1.HanmeHOBaHME rocy1apcTBeHHONH paboTh:
MpeaocTaBlIeHHEe KOHCYIbTATUBHBIX U METOIHICCKHUX YCIIYT.

No

/i

Pesyibrar, 3arIaHipPOBaHHBIH B rOCYIapCTBEHHOM 3a/JaHUH Ha
2017 ron

dakTHYEeCKHE pPe3yIbTaThl,
nocturayTeie 3a 2017 rox

Wctounuk uHGOpMALIUU O
(baKTHYECKH JOCTUTHYTBIX
pe3yJibTaTax

4521 wryk

4521

Kypnan HH(OpPMAIIMOHHO-
pasbCHUTENbHOH  paboTel 1O
tenedony;

Kypuan HH(OPMALUHOHHO-
pasbACHHTENbHOH  paboTel B
YUPEXJICHHH;

Kypuan no ¢GOpMHPOBAHHIO H
BEJICHHIO JINUHBIX JIEIL.

PA3JIEJL 3

1.HaumeHnoBanue rocyiapcTBEHHON paboThI:
BezicHHe HHPOPMALIMOHHBIX PECYPCOB U 0a3 NaHHBIX.

Ne | Pesynbrar, 3ariaHupOBaHHBIN B rOCY/IapCTBEHHOM 3a/iaini Ha | DaKTHYECKUE Pe3yJIbTaThl, Wctounuk uHdGopmanum o
n/n | 2017 rox nocturnyteie 3a 2017 roa (aKTHYECKH JOCTHTHYTBIX
: pe3yJsbTarax

Benenue 1 6a3bl JaHHBIX Benenue 1 6a3bl JaHHBIX baza ACVYITJ] « TYJIA».

JTupexrop KI'BYCO «KoMruiekcHbIH LEHTpP COLHATBHOTO
obciTyKuBaHKUs HaceNeHHs BiarosemencKoro panoHay

Kypnpi6aiino Vpuna AnaronbeBHa
8(38564)21796

C / . B.H./lukapesn
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