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Ha 2019 rox u Ha rwianoBsi nepuox 2020 u 2021 romos

YACTb 1

PA3JIEI 1

1. HauMeHOBaHHE TOCYJapCTBEHHOH yciyrm: IlpenocrapieHMe CONMANBHOrO OOCIyXKHBAHMS B  CTAI[HOHAPHOH — (opme
(22033000000000000005100).

2. TlotpeGuTenu rocyrapcTReHHOH yenyru: ['pakIaHuH IPH OTCYTCTBHH BO3MOXKHOCTH 00ecriedeH s yXoa (B TOM 4HC/Ie BPDEMEHHOIO0) 32
HHBATHIOM, PeOEHKOM, JIETHMH, & TAKKE OTCYTCTBHE IIONEUCHHsT HAll HAMHE, [ paXIaHuH NPH HATHYHH peOeHKa UMM JeTeH (B TOM YHCIIe HaXo-
JISIIMXCA 1107 OIIEKOH, IONEYHTENBCTBOM ), HCIBITHIBAIONIMX TPYAHOCTH B COLMANBHOM ananTaiyy, [ paxjiaHul Ipd HATHYAH B CEMbe HHBAIM/1A
WUIE MHBAJIMJIOB, B TOM uHclle peOeHKa-MHBAINIA UK JETEH-HHBAIU/IOB, HYK/IAIOMUXCSA B IOCTOSHHOM IOCTOPOHHEM yXo0/€, I paykIaHuH NOJI-
HOCTBIO MM YAaCTHYHO YTPATHBINHI CHOCOOHOCTH JTHOO BO3MOXKHOCTH OCYLIECTBISTH CaMOOOCTY)XHBAHHE, CAMOCTOSTEIBHO NEPEe/IBUTaTbHCs,
oGecrnednBaTh OCHOBHBIE KU3HEHHBIE NOTPEOHOCTH B CHITY 3a00JI€BaHNs, TPABMBI, BO3pACTA HIIH HATHYHS HHBAIHIHOCTH, I paX[anuH Py HaJIH-
YHH HHBIX 0OCTOSTENBCTR, KOTOPHIE YXY/IIAIOT HIIH CIIOCOOHBI YXY/IHTE YCIOBHS €r0 KU3HEAEATENbHOCTH, ' payk1aHHH I OTCYTCTBHE pado-
ThI ¥ CPEICTB K CYILIECTBOBAHMIO, ['PaXIaHHH IIPH OTCYTCTBHH ONPEIEIEHHOIO MECTa KUTEIBCTBA, B TOM YHCIE Y JIMIA, HE JOCTUIICTO BO3PACTA
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HHH IIPpH HaJIHYHHA BHy’IpHC@MCﬁHOFO KOHCbHHKTa, B TOM YHCIIC C JJHIIaMH C HapKOTH‘IECKOi;I WA AJIKOTOJILHOM 3aBHCHMOCTBIO, JIHIIaMH, HMCIO-
LUMH TIPHCTPACTHE K a3apTHBIM UI'PaM, JIMIAMH, CTPAJAONMMHE ICUXHYECKUMH PACCTPOHCTBAMH, HATHYHME HACHIIHS B CEMbE.
3. ITokazaTenu, XapakTepu3yloliue 00HeM U Ka4eCTBO FOCyTapCTBEHHOM YCIyTH.
3.1. ITokazaTenu, XapakTepH3YIOIHE KAYeCTBO OKa3hIBAEMOH IrOCYAapCTRBEHHOH yCIIyTH:

PHH YIPEXKIICHHS COIUATLHOrO 00CITYKHBAHMSA, A TAIOKE NPH T0/Ib30BAHUH YCIIy-
raMH; BO3MOHCHOCTB JUI CAMOCTOATEIBLHONO MEPEIBIKCHHA 110 TEPPHTOPHM Y4~
PEILCHHS COLMAIBLHOIO 0OCITYKUBAHMS, BXO/IA, BBIX0/A W MEPEMEIIEHHS BHYTPH
TAKOM OpraHHU3alMHy (B TOM HHCIE U [EPE/IBIKCHMS B KPEC/IaX-KOJLICKaX), JUIs
OT/IBIXA B CHIAYEM I10JIOKEHHH, A Taloke J0CTYIHOE pasMelleHue 000pyaoBaHus
U HocuTeneil nHpopMaluy; 1yOIMPOBAHME TEKCTOBBIX COOOLEHHH I'ONOCOBBIMH
COOOIIEHHAMH, OCHAIICHUE YUPEHKICHUS COLMATLHOIO 00CITYKUBAHHA 3HAKAMM,
BLINOJIHCHHBIMHA pelibe(pHO-TO4eUHbIM LIpH(pTOM bpaiins, o3HakoM/IeHHE ¢ UX
NOMOIIBIO ¢ HATIMHCAMH, 3HAKAMK M MHOH TekcToBO# M rpaduyeckoi uupopma-
uMel Ha TePPUTOPHH ydpesIeHHs: ayOnupoBaHue ronocoBoi uHdopMarmy Tek-
cToBO# MH(pOpPMALHMEeH, HAIMHUCAMH W (UJIH) CBETOBBIMH CUI'HAIAMK, HHOPMHPO-
BAHWE O MPEJOCTABISEMBIX COLMAJBHBIX YCJIyraX ¢ MCIIOJIb30BAHHEM PYCCKOTO
3ECTOROTO S3BIKA (CYPAOIEPEBO/IA); OKa3aHHE MHBIX BHJIOB IOCTOPOHHEH MOMO-
111

Ne Haumenosanue Enununa Dop- 3HavyeHHs Mokasare/el Ka4yecTpa Hcrounmk vH-
n/n noKasarens u3MEpeHHs | Myna rOCY/IapPCTBEHHOMR YCIyTH (dopmaiuu o 3Ha-
pacie- | Oruer- | Texymmi | Ouepen- [lepebiii Bropoii | YeHMHM NOKa3aTens
Ta Helid rox | dumanco- | Hoii pu- | rox muawo- | roxmma- | (MCXOIHBIE J1aH-
(2017) BB r0Jl | HAHCOBBIH | BOTO 1E- HOBOro | HBIE JUIA €C pacHe-
(2018) | rom(2019)| puona nepHoIa Ta)
(2020) (2021)
1. Jlons nomyuarenci COLUANBHBIX YCIIYT, MOIYHAOUIUX COLHAILHBIC YCIYTH OT % donee folce dolee OT4eTHOCTE
obuIero yucna noxyvarencii CoUaTbHBIX YCIyT, HAXOASMIMXCS Ha COLMAlb- 98.7% 98.7% 98,7% | yupexaeHus
HOM OOCITy)KHBAaHHH B OPIaHM3aLHH
2, Y I0BIETBOPEHHOCTD MOIyYaTeNeH COUMANBHBIX YCIYT B OKa3aHHBIX COIMANb- % Hoaee Gonee 80% | OGonee | OTyeTHOCTH
HBIX yCIyrax 80% 80% YUPEKIECHHS
3. KonuuecTBO HAapyMIEHH#H CaHUTAPHOIO 3aKOHOJATENLCTBA B OTYETHOM TOAY, |  CIMHHIL He 6onee | wue bonee | me Bonee | OTIETHOCTE
BhISBJICHHEIX TIPH IIPOBEICHHH IIPOBEPOK 1 1 1 yupeskIeHHs
4. VKOMILICKTOBaHHE OPraHHM3allMM CIEIHAINCTAMH, OKa3blBAIOIIMMH COLMAIbHbIE % Oonee oousee 80% oolee OTYETHOCTE
YCIIYTH 80% 80% yUupexkICHHSI
B ToBBILIEHUE KAYECTBA COLMANBHBIX YCIyT H 2()QEeKTHBHOCTH HX OKasaHus (olpe- % He Mexee | He MeHee | He MeHee | OTHETHOCTH
JIENACTCA UCXOAS U3 MEPONPHUSTHIA, HaPaBICHHBIX HA COBEPIUICHCTBOBAHHE JIEs- 80% 80% 80% YUPEHACHHS
TeNEHOCTH OPraHM3aliH IPH NPEAOCTABICHUH COLMAIBLHOI0 00CITyKHBAHHA)
6. JIOCTYMHOCTE MOJIYyYEHHs COIMANBHBIX YCIYT B OPraHMU3aliH (BO3MOXKHOCTE CO- % He MeHee | He MeHee | me MeHee | OT4eTHOCTH
MPOBOKICHHUSA TI0JIy4aTessl COIMAIBHBIX YCIYT MPU Nepe/IBUKEHHH [0 TEPPHTO- 20% 20% 20% YUPEKIACHHS




3.2. Tlokasareny, XapakTepU3yIONIHe 06BEeM roCyIapCTBEHHOM yCITyrH (B HATYPAaNbHBIX IOKA3aTe/sX)

Ne HawmenoBanue Enmunuua | ®opmyna 3HaveHus nokazarelneii 00beMa (cocTana) okasblBacMoil TOCY1apCTBEHHOM YCIYyTH Hcrounnk undopmanuu
n/n noKasarers u3Mepe- pacuyera 0 3HAYEHHUH MOKa3aTe/1s

o Oryernpiit | Texyuuit ¢u- Ouyepeanoii ITepseiii roa ma- | Bropoit rox muia-

HAHCOBBIH rox (HuHaHCOBEIH HOBOTO MEpHoJa | HOBOTO MEpHOIA

rox (2019) (2020) (2021)
 if HucneHHOCTb rpaaas, noay4dus- | Yenonek - - 28 25 25 OTYeTHOCTH O BBINOJIHE-
LIMX COIHANBHBIC YCIYTH HUH IOCYIapCTBEHHOIO
3a/1aHus

4. Ilopamok oKa3aHUs FOCYIAPCTBEHHOM YCIYTH.

4.1. HopmaTHBHBIE TPABOBBIC AKTHI, YTBEPIKIAFOIIHE TIOPAIOK OKA3AHHS roCy/IapCTBEHHON YCIIYIH:

Cornacno paszneny 2 CrangapTta rocyaapeTBeHHol yeinyru «[IpeqocTaBIeH e COLHATBHOTO 00CITy)KHBaHUA B CTALIMOHAPHOM opmer, yT-
BepikacHHOro Ilprkasom I'masrpyncousanmrer ot 30.12.2015 Ne 553 «O6 yTBep:KIeHHH CTAHIAPTOB TOCY[ApCTBEHHBIX YCJIYT, OKa3bIBa€MBIX
HaXOAMMMHUCS B BENCHAN [ 1aBHOrO ynpasienus AJNTalicKoro Kpas o TPy/y M CONMANbHOM 3aIMuTe KPAaeBBIMH YUPEXICHHIMH B KAUECTBE OC-
HOBHBIX BHJIOB JIEATEITBHOCTHY.

4.2. Tlopsinox HHGOPMHPOBAHHS OTEHITHANBHBIX MOTPeGHTE el OKa3BIBAEMOIT FOCYIaPCTBEHHOM YCIYTH:

Cornacuo pasneny 5 Cranjapra rocynapcTBeHHOi yeuyru «IIpenocTaBiernue conuatbHOro 06Ty KABAHHS B CTallHOHAPHOH opmer, yT-
BepiieHHoro Ilprkasom I'maBrpyaconzamute ot 30.12.2015 Ne 553 «O6 yTBep:KIeHHH CTaHIAPTOB TOCYIAPCTBEHHEIX YCIYT, OKa3bIBAEMBIX
HaXOJAMMUCS B BENCHUH | 1aBHOTO ynpasienus ANTalCKOro Kpas 1o TpyAy H CONHATBHOM 3alATe KPAGBBIMH YUPEKICHHSIMH B Ka4eCTBE OC-
HOBHBIX BHJIOB JIEATEIBHOCTHY.

5. OcHOBaHus ISl IOCPOYHOTO MPEKPAIIEHHS] HCIIOJHEHHUS TOCYAaPCTBEHHOTO 3a1aHHUS:

TMKBUJALUS YIPEIKICHHS;

HHEIC TIPETyCMOTPCHHBIE HOPMATHBHBIMH IIPABOBBIMH aKTaMH CIIy4aH, BIEKYIHE 332 cO0OH HEBO3MOXKHOCTH OKa3aHHs IrOCyJapCTBEHHON
YCIIYTH, HE YCTPAHHUMYIO B KPATKOCPOYHOM ITEPCIEKTHBE.

6. IlpenesbHble UeHBL (Tapu@bl) Ha OMIATY TOCYAPCTBEHHON yCIIyrH (3aNOJHAETCS B CIydae, eCiH MPeyCMOTPEHO OKa3aHHe Tocy/iap-
CTBEHHOH YCIYI'H Ha IJIATHOM OCHOBE): HET.

6.1. HopmaTHBHELH IPaBOBO# aKT, yCTaHARIHBAIOIIMIA LeHE! (Tapubl) HA OIUIATY rOCYIapPCTBEHHOMN YCIyTH JU00 MOPANOK HX YCTAHOB-
JIEHHS: HeT.

6.2. Opran, ycTaHaBIHBAOIH LEeHbI (TapudbI): HET.

6.3. 3HayeHus pe/IeNIbHEIX 1IeH (Tapu(poB): HET.

7. Ilopsiok KOHTPOJIA 33 HCTOTHEHHEM TOCYIaPCTBEHHOTO 3a/IaHHUs: YTBEPIKIACTCS IIPHKA30M MuHucTepCTBa TPYAa M COMMATBHOM 3allu-
TBI AJITalicKOTro Kpas.

8. TpeOoBanus K OTYETHOCTH 00 HCIIOJIHEHMH IOCYIAPCTBEHHOIO 3a/IaHHs



8.1. @opma ordera 00 UCIIOJHEHUH IOCYJAPCTBEHHOIO 3a/1aHHUs:

BOJKICHHSA T10JIy4aTells COLMANBHBIX YCIYT IPH NEPEABHAKEHHH 110 TEPPHUTOPHH yUpe-
HJICHUS COLMAIBHOTO 0OCITYKUBAHMS, @ TAKKE IIPH NOJIL30BAHHH YCIYTaMH; BO3MOXK-
HOCTE JUISl CAMOCTOATENLHOTO NEPEABIKCHHS 110 TEPPUTOPHH YUPEHKICHHS COLMAIh-
HOro 00CITyKHBAHMS, BXOJIA, BEIXO/A W TEPEMEIICHHS BHYTPH Takoit opraHH3aluH (B
TOM YMCJIE JUIS TIEPE/IBIKEHHA B KPECIAX-KOJHCKAX), JUIA OT/IbIXA B CH/IAYEM TI0JI0MKE-
HUM, 4 TAKKE JOCTYIHOE pasMelleHHe oOOpyIOBaHHS M HOCHTEICH HH(OpMaLHy;
IyOIMpoBaHHWE TEKCTOBBIX COOOIIEHHH rOJIOCOBBIMH COOOMICHUAMH, OCHAILIEHHE Yd-
PEXKICHHS COLMAIBHOTO OOCIHY»KHBAHUA 3HAKAMM, BBINOJHEHHBIMH pelbeHO-
ToHEUHBIM IIpUGToM bpaiing, o3HaKoMIeHHE ¢ MX NOMOLIBIO ¢ HAIIMCAMHE, 3HAKaMH
M HHOM TexcToBOH M rpadudeckoii nHpopmallel Ha TEPPUTOPHH YUPEsKICHHS; 1y0-
JIMPOBAHKE TO0COBOH MH(OpPMALMK TekcToBOH HH(pOPMALMEH, HAMIMCIMH K (UITH)
CBETOBBIMH CHTHAIAMH, HHOPMHPOBAHHE O TPEIOCTARIACMBIX COLMATBHBIX YCIyrax
C MCIIOJIE30BAaHHEM PYCCKOI0 JKECTOBOIO s3blka (Cyp/ONEPEBO/ia); OKasaHHe HMHBIX
BH,10B [IOCTOPOHHEH MOMOLIH

Ne HanMenosanue nokasarens Enununa | 3nadenue, yreepiacunoe | DakTnueckoe XapakTepHCTHKA Hcrounnk(n) uH-
n/n WU3MEPEHHs | B rOCYNapCTBEHHOM 3a- 3HAYCHHE 32 NpHYHH OTKIOHE- | (opmaruu o dak-
JIAHWH Ha OYepesIHOMH oYepeaHoi HHSA OT 3aILIaHMPO- | THYECKOM 3HaYCHHUH
(MHAHCOBEIH roj ($HUHAHCOBLIH | BaHHOIO 3HAYEHHA nokasaresis
roj
OOBeMbIL 0Ka3aHUA I'OCYIAPCTBEHHOM yCIIyTH
1. | YHCICHHOCTE TP IaH, [OJLyYUBIIHX COUMAIBHBIE YCIYTH Yenosek 25
KauecrBo rocy1apcrBeHHOH YCIyru
2. Jong nomyyareneil COLMANBHEIX YCIYT, NOTyYaIOMMX COHaNbHBIE YCIYTH OT % Gonee 98,7%
001Iero Yyuca nojydareneil COlHANBHBIX YCIyr, HAXOISMIMXCA Ha COLHAITBHOM
00C/yKHBaHHH B OpraHU3alliy
3, VY 10BNETBOPEHHOCTH TIONYYaTeNeH COMHANBHBIX YCIIYT B OKA3aHHBIX COMANBHBIX % 6onee 80%
yeyrax
4. KonuvecTBo HapyleHWH CaHMTapHOIO 3aKOHOJATENLCTBA B OTYETHOM rOJIY, BEI- €JIMHHLL He Oonee 1
ABIIGHHBIX TIPY MPOBEICHUU NIPOBEPOK
3. YKOMIUIEKTOBAHHE OPraHM3alHy CHELUATHCTaMH, OKa3bIBAIOLIHMH COLMANBHBIE YC- % oouee 80%
JIyrH
6. IToBbImenne KaqecTBa COUMAIBHLIX YCIYT H 2 (eKTHBHOCTH MX OKa3aHus (oIpenens- % He meHee 80%
eTCs MCXO/IA M3 MEPOTPHATHI, HANPAB/ICHHBIX HAa COBEPIICHCTBOBAHME AESTEIBHOCTH
OpraHM3allMH TIPH IPEJIOCTABICHHH COLMATRHOIO 0OCITYKHBAHHS)
7 JloCTyHOCTh NOTY4eHHs COLMANBHBIX YCIIYT B OpPraHM3alli (BO3MOXHOCTH COIIPO- % He menee 20%

8.2. Cpoxu npenocTaBIeHHs OTYETOB 00 HCIOMHEHUH T'OCYAAPCTBEHHOTO 3aJaHus OIPECISIOTCS B COOTBETCTBHH € MOPAIKOM KOHTPOJIA
32 UCIIOJIHEHHUEM T'OCYIapCTBEHHOTO 3aJaHHs, YTBEPKACHHBIM MHHUCTEPCTBOM TPY/1a M COIMATHHOM 3aIUTEI ANTaiCKOro Kpas.
8.3. Muble TpeOoBaHUs K OTYCTHOCTH 00 HCIOIHEHHWH IOCYJApPCTBEHHOTO 3a/1aHus:

1o TpeGOBaHI/IIO YUpPEOUTEIA OTYETHOCTD IIPEAOCTAaBIACTCA B HHBIC CPOKH,

1o Tpe60BaHHIO YUYPCOUTEIA IPEA0OCTABIIAETCA HHA OTUYCTHOCTE, HE IPEAYCMOTPEHHAA rOCY1apCTBEHHBIM 3a/TAaHHUEM.




9. Vnasg undopmManus, HeoOXoauMast Uit oKa3aus (KOHTPOIS 32 OKa3aHUEM) I'OCYIapCTBEHHOM YCIIyTH:
110 TPeGOBAHUIO yUPEIUTEIIs TIPEIOCTABISIOTCS MOSCHATENbHBIE 3aHCKH (OOBSICHATEIBHBIE) B CBA3U C HEMCIIOIHEHHEM (HEHAUIENKAIIM
HCIIONMHEHNEM ) FOCYJAPCTBEHHOTO 3aIaHHs, IPEAOCTaBIEHHEM OTYETHOCTH C HAPYIICHUEM YCTAHOBICHHBIX CPOKOB.

YACTB 2
PA3JIET 1

1. HaumenoBaH#e TOCYJapCTBEHHOH pabOTHIL:
CO3/IaHHe U BEJICHUE peecTpoB U 0a3 JJaHHBIX.
2. XapakreprcTHKa pabOTHI:

Ne CopaeprxaHue XapakTtepucTika padoTsl Pe3ynbTaT BBIMOMHEHH [InaHupyeMblii pe3yIbTaT BEITOTHEHHA paboTh
n/n paboTsl paboThl 33 OTYETHBIH = = = =
ron TeKymmit ouepe/iHofi | mepBbld roj BTOpOIi rog
duHaHCOBbIH | QUHAHCOBBIN | MJIAHOBOrO | IIAHOBOTO
rof roz (2019) nepuoia nepuoa
(2020) (2021)
1 Co3gaHue u/uim Be- BBoa maHHBIX O KJIHEHTaX, O KOJIMYECTBE NPENOC-
JleH1e peecTpoB 1 6a3 | TABNEHHBIX COLMANIBLHBIX YCIYT 12 12 12
JIAHHBIX

3. OcHOBaHME YIS JOCPOYHOIO IPeKpalleHus ToCyIapCTBEHHOIO 3a1aHu:
JIMKBUIANUS YUPEKACHHS;

MHBIE TIPE/yCMOTPEHHBIE HOPMATHBHBIMH TIPABOBBIMU AKTaMH CILy4a, BIEKYLIHE 33 co00il HEBO3MOXKHOCTh OKa3aHMs roCy[apCTBEHHOM
YCIIYTH, HE YCTPAHHMYIO B KPATKOCPOYHOH MEPCIIEKTHBE.

4. TTopsI0K KOHTPOJIs 32 HCIOJHEHHEM TOCYIapCTBEHHOTO 3a/aHusl OCYIIeCTRIIseTCs MUHICTEPCTBOM TpyJa H COLMATbHOMN 3allHThI An-
TalCKOro Kpas.

5. TpeGoBaHus K OTYETHOCTH 00 HCIIOIHEHHH FOCY1apCTBEHHOTO 3aIaHUs:
5.1. ®opma oT4era 00 UCIIOIHEHUH IOCY1aPCTBEHHOIO 3a/IaHHs:

Ne | PesynbTar, 3anianupoBaHHbLil B rocy1apcTBEHHOM 3a1a-

(DaKTHYECKHE Pe3yNbTAThI, JOCTHTHYTHIE B
n/rt | Hum Ha 2019 roxg

HcTounuk uHdopMaluu 0 GaKTHYeCKH JOCTHIHY-
2019 romy

TBIX pe3yJIbTarax

1 12 oTyeToB

5.2. CpoKd IpefOCTABIIEHUS OTYETOB 00 HCIOJIHEHUH TOCYAaPCTBEHHOrO 3a/1aHusl ONPEACIIIOTCA B COOTBETCTBHH € [TopsaxOoM KOHTPOTISA
32 BBINOJIHEHHEM TOCYIAPCTBEHHOTO 3a/1aHHMs, TO/IBEIOMCTBEHHBIMH MUHHCTEpPCTBY TPYZa M COIMHATBHOMN 3alUThl AJITAHCKOrO Kpas KpacBbIMH
rOCY/IAPCTBEHHBIMH OFOJDKETHBIMHU YUPEXICHHAMHE, KPACBBIM aBTOHOMHBIM YUPEIK/ICHUEM.

5.3. Mnsie TpeOOBaHHS K OTYETHOCTH 00 HCIOIHEHHUH TOCYIaPCTBEHHOTO 33 JaHHs:

110 TpeOOBAHUIO YUPEJAHTEIIs OTUETHOCTE IIPEAOCTABIIACTCH B MHBIE CPOKH;

110 TpeDOBAHHIO YUpPEUTEIs IPEIOCTABILCTCS HHAsS OTYETHOCTD, HE [PEyCMOTPEHHAS TOCY1apCTBECHHBIM 33/1aHAEM.



